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Government of Ras Al Khaimah Customs Departme“t

Ref.: HO 19\3\2019\285
Date: 12th February 2019

Customs Policy No. (1) of 2019
Subject: Controls of amending or deleting customs transactions.

Policy details:

RAK Customs Department endeavours to achieve its vision, that is: “A secure
society, prosperous economy and facilitated trade”, by supporting its customs
inspectors in performing their assigned tasks relating to detection of smuggling

attempts and commercial fraud, and protection of the economy and security in the
UAE.

To ensure the accuracy and conformity of information and data entered during the
electronic customs clearance with customs documents and paperwork required to
complete the customs release, it has been decided to set the controls stipulated
below for amendment or deletion of customs transactions on the customs clearance
system (Dhabi).

Article (1) Definitions

The following words and terms, wherever mentioned throughout this Policy, shall
have the meanings hereby assigned for them, unless the context otherwise requires:

Customs clearance: means documentation of the customs declarations for the

imported, exported and transit goods according to the procedures provided for in
the GCC Common Customs Law. ‘

Customs broker: means any legal or natural person licensed to undertake customs
clearance for the account of the others.

Representative of the customs broker: means any legal or natural person
licensed to follow up customs procedures.

Customs declaration: means the goods declaration or the declaration submitted by
the importer is representative describing the elements identifying the declared
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Government of Ras Al Khaimah Customs Department

goods and quantity thereof in details according to the provisions of the GCC
Common Customs Law.

Manifest: means the document containing a full description of the goods carried on
the various means of transport.

Customs office: means the sector, designated by the Minister, at each seaport,
airport, and land port or at any other place where there is a branch office of the
Administration authorised to complete all or some of the customs procedures.

Customs taxes (duties): means the amount levied on the goods according to the
provisions of the GCC Common Customs Law.

Customs tariff: means the nomenclature containing the descriptions of the goods
and the respective taxes and customs duties as well as the rules and notes of the
kinds and types of commodities.

Article (2) Controls of Amendment

Controls of amending the customs declaration:

Pursuant to the provisions of the GCC Common Customs Law, Section VI, Chapter |,
Article 49 (Stages of the Customs Clearance), which stipulates: “Contents of the
customs declarations may not be modified after registration; however, the applicant
may apply in writing to the customs office for correction before the customs

declaration is referred to inspection.”, the request for amending the customs
declarations shall, therefore, be as follows:

Before customs release:

* An official letter by the person concerned to request amending the entries of
the customs declarations shall be submitted to the competent customs

centres before referring the goods to inspection, examination and initial audit
by the customs operations officers.

* Afee of AED 25 per amendment upon a request by the customer to amend the
customs declaration shall be collected as per Customs Circular No. 19 of 2011
concerning the UAE Customs Services Charges.

* The customs declaration shall be amended by the competent customs centre.
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Government of Ras Al Khaimah Customs Department

¢ The centre shall fill in the table of amendment\deletion requests with the
amended customs transactions. The table shall, then, be sent to the Post Audit
section for the purposes of follow-up and audit. (Attachment 1)

¢ In case of repetition or if excessive number of requests for amendment of
customs transactions is submitted, the customs centre shall notify the
Registration and Licensing section in order to instruct the clearance company
and undertake the necessary action against it.

A stoms rele

* An official letter by the person concerned to request amending the entries of
the customs declarations shall be submitted to the competent customs centre.

» Afee of AED 25 per amendment shall be collected as per Customs Circular No.
19 of 2011 concerning the UAE Customs Services Charges upon a request by
the customer to amend the customs declaration.

e Amendment of the customs declaration shall be made by the competent
customs centre only to the fields that will not affect the statistics or revenue.

e Ifthe revenue or statistics fields will be affected by the amendment, a request
for deletion of the customs transaction must be submitted, and a new
customs transaction shall be processed.

¢ The centre shall fill in the table of amendment\deletion requests with the
amended customs transactions. The table shall be sent to the Post Audit
section for the purposes of follow-up and audit. (Attachment 1)

e In case of repetition or if excessive number of requests for amendment of
customs transactions is submitted, the customs centre shall notify the
Registration and Licensing section in order to instruct the clearance company
and undertake the necessary action against it.

If the goods are referred to inspection and examination, and the error has been
identified by the customs operations officer, this shall be deemed a customs offence
and the penalties articles of the GCC Common Customs Law shall apply. A seizure
report shall be made with the customs offence details accordingly.
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Government of Ras Al Khaimah Customs Department

Article (3) Controls of deletion

General:

e The applicant requesting the deletion must fill in and submit a deletion
request form and provide acceptable reasons for this request along with the
alternative transaction No. (if any). The entity completing the transaction,
whether it is the customs centre\clearance company\private clearance must
attach all original documents and submit these requirements to the
competent customs centre.

* The deletion requests shall be initially audited by the shift supervisor on duty
or his authorised deputy.

¢ The final approval\rejection of the deletion request form shall be limited
solely to the customs centre manager.

e The deletion request shall be sent to the Post Audit section for audit and
approval of the manager of the Customs Affairs Department if the customs
transaction value does not exceed AED 10,000. However, if the customs
transaction value exceeds AED 10,000, the request shall be approved by the
senior management of RAK Customs.

e Executing the deletion of the customs transactions from the customs
operations system (Dhabi) shall be limited to the Post Audit section after the
customs transaction is audited and it is assured that all conditions and
controls are satisfied. The necessary shall be undertaken as per the following
cases:

a. Deletion of the c m saction is regues fore th cili

statement is issued:

* The deletion request shall be registered in the customs operations system
(Dhabi) by the competent employee of the Post Audit section.

* The deletion request shall be referred to the Financial Resources section to
cancel the facility receipt from the financial system.
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Government of Ras Al Khaimah Customs Department

* The deletion request shall be electronically approved by the head of the Post
Audit section.

b. Deletion of the custom nsaction is requested after th ili

statement is issued, but before payment is made:

* The deletion request shall be referred to the Financial Resources section to
cancel the facility statement and associated receipt from the financial system.

® The deletion requests shall be registered in the customs operations system
(Dhabi) by the competent employee of the Post Audit section.

 The deletion request shall be electronically approved by the head of the Post
Audit section.

c. Deletion of the customs transaction is requested after the facility
statement is issued, and after payment is made:

e For a deletion request to be referred to the Financial Resources section for
approving the issuance of a shortage/overage memo (refund of duties paid),
an official letter from the clearance company\company concerned shall be
submitted.

* The shortage/overage memo shall be issued via the customs operations
system (Dhabi) by the competent employee of the Post Audit section.

* The shortage/overage memo shall be electronically approved by the head of
the Financial Resources section in the customs operations system (Dhabi).

* A weekly report shall be raised by the Post Audit section to the Studies and
Statistical section to amend data and information in the statistics system.

Article (4)

A monthly report shall be raised by the Post Audit section, inclusive of the statistics
of the deletion and amendment requests and supported with recommendations. If
the amendment or deletion percentage exceeds 4% of the monthly total of
declarations made by each clearance company\company concerned, the following

procedures shall apply:
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Government of Ras Al Khaimah Customs Department

- First instance: an official notification

- Second instance: a first warning

- Third instance: the case shall be referred to the competent committee.

Article (5)
This Policy shall come into effect as from 01/03,/2019.

For information and necessary action as required;

L]é-:f ’Dr. Mohammed Abdullah Al Mehrezi
. o

] Attachments:

* Amendment\deletion request
form

* Deletion request form
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Application for deletion of a Customs Transaction & s dlas cids culls
Application No: i ki, | Details of Applicant el ks iy
‘ Date of application e oy Centre\section  wii | j3,0 |
Clearance company o )
Applicant entity e Customs Centre o S S | Applicant liad ik
Importer =] 3 ppiaadd
Information about the transaction intended for deletion : F el S pad) Al G e plna
——— i 0| D Manifest Beabile) bude® | i it gt PO oo -
O Other (Please, specify) (usil)siiD At el S O U Juay O Type of transaction
......................................... D mmn.' m.“ "“'M [u} D.pu‘ll uwm
Amountivalue il [ lead Declaration\receipt No St [ Gl s
S el ] gt o e
Alternative declaration| receipt No. Transaction date of completion
hiall e e
Reasons for the deletion request
Stamp sl Date &2 | Signature s | Applicant i
Stamp of the applicant entity sl igs ok
For use of the customs centre b oaadl 35 el alidly
— e Sl G Fhial Zhlns g T
Views of the audit operations employee at
the center concerned:
N Name, date and signature sdsd § f D wuyl it
Centre stamp Aaies | Justifications <l | Deletion approved AN siay O -
Deletion not approved #iM Y O | pecommendations of the center manager
concermned
Post Audit Section TS ]
g O g Al e 2
| Facility statement No. if any . Deletion application No kb o,
Ofsta % 0O ¢shae Deletion approved s ey O ‘
O Not paid O Paid | Facility statement kgl b Recommendation A i
D not approved e A *
Mot e aadslpmstbon.  olel sl p Justifications et
Final | g e
Aaad pypedd i3 e O | Approval of authorized person  _a i il
; Signature and date ) s Manager of Customs Affairs Department
, Fad gyl | pad il O
| D Approval of the Director
General\Deputy Director General
Action taken Addall 81 _p¥)
Name, date and signature sl iy ol Financial R s A g d
LR 6 a1 e g gl i )
b = oo T Post Audit Section Sl Al
s 0 AR e B )
Notes:

* The application No. shall be filled in by the Post Audit Section.
The transaction intended for deletion must be attached along with
“"attachments thereof and a copy of the alternative transaction.

*** In case the transaction value exceeds AED 10,000, the

application must be approved by the Director General\ Deputy

Director General.
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Government of Ras Al Khaimah Customs Department
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Application for deletion of a Customs Transaction %S 3 Alalaa uiis wilk
I
| Application No: ikl gl | Details of Applicant bl s iy
Date of application il gy Centrelsection b / j5
Clearance company =] i A58
Applicant entity wllad ke g Customs Centre (] wAos 5,0 | Applicant llad ok
r Importer o 3 panasl
| Information about the transaction intended for deletion : 3 sl 1 paltl Aadaall (6 S glna
| O Gate pass g O [ ElManiiner (Mt e} B | o paciity rucoipt e Jtd O O G o Sea g
O Other (Please, specify) () s 0 N Sl i S
................................................. S E D Additional m !‘Gm UD.DM receipt
Amountivalue A [ s Declaration\receipt No Jald) /Gt b
ot Sl | G b Ll e s
Alternative declaration\ receipt No. T date of completion _
whiadl walls v
R for the del q
Stamp — Date [ Signature e Applicant s
Stamp of the applicant entity b o S = =
For use of the customs centre oapd S Ay
o e e Slglaad g
Views of the audit operations employee at
the center concerned:
s Name, date and s LAYy Dy .
; Centre stamp Foisa | Justifications <z | Deletion approved suTh Ay O g e Shyagd
Deletion not approved i¥Y O | aecommendations of the center manager
concermned
[ Post Audit Section S GO0 A o d |
| O g hs : :
‘ | | Faciiny No.ifany ) Delotion application No  wiiad e,
DESM % D fsia Deletion approved o - .
0 Not paid O Paid | Facllity statement i) il Recommendation Ay
. SV Deletion not approved sal a0
Name, date and signature  shsid 5 fu iy sl Justifications i a
Final approval Al e
At ypeid i3 e O | Approval of authorized person sk e
Signature and date Sl phgd Manager of Customs Affairs Department
A pall els | pad pesad O
O Approval of the Director
G I\Deputy Director G
Action taken Sl W |
Name, date and signature  sdsd 4 g0y o) Fi I R 5 LA s e |
. ahaad o) ai) Aen apy O phaad AN o, S
' ) - Paost Audit Section a3 A od
Name, date and signature  &dsdl 5 & 0y il
s B e b, e B e R
Notes: + cARadl
* The application No. shall be filled in by the Post Audit Section.

The transaction intended for deletion must be attached along with
“*attachments thereof and a copy of the alternative transaction,
™ In case the transaction value exceeds AED 10,000, the

application must be approved by the Director General\ Deputy
Director General.
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