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ice No. f2

Dear Customs Clearance Companies,
Dear Companies and factories registered as
customers facilities, '

ility A

In the interest of customs work, and as we have recently
observed recurrence of errors in financial transactions
completed by some of the clearance companies and
facility customers while settling their financial
statements on the customs operations system 'Dhabi’ or
when placing related deposits into Abu Dhabi
Commercial Bank, which may result in not closing the
facility statement on 'Dhabi’; most of the frequent errors
observed were as follows:

a- The amount lodged by the customer with the
bank does not match the total amount of the
relevant facility statement.

b- The reference No. of the deposit slip printed
from the customs operations system (Dhabi) is
not stated or incorrectly stated when placing the
deposit into the bank.

it has, therefore, been decided to introduce a facility
account fee of AED 200 that shall apply to the cases
mentioned below: -

1- Settlement of the facility accounts' financial
statements that contain errors made by the
facility customers when placing the deposit into
the bank.

2- Amendments to the facility account balance,
whether through increase, reduction or
cancellation.

3- Using the Department's account to clear customs
transactions by the clearance companies in any
case of emergency encountered during customs
clearance of shipments.

4- Claiming deposit refund before closing the
facility statement in 'Dhabi’ system may delay
refunding these deposits to the customers. The
facility account fee collected shall be doubled in
case of repetition, leading to eventually
confiscating the deposit amount.

This Notice shall come into effect as from 01/04/2019.

For your information and necessary action as required.

Dr. Mohammed Abdullah Al Mehrezi /
/‘

Director Geheral
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