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Government of Ras Al Khaimah Customs Department

Ref.: HO 18\3\2020\290 2938
Date: 22nd March 2020

Customs Policy No. (2) of 2020

Policy name: Remote Customs Clearance Mechanism for Emergencv Purposes

Policy details:

In line with adoption of Business Continuity Programme - Administrative system -
by RAK Customs Department, which aims at raising the performance level of the
Department if its critical tasks and functions are subjected to stoppage for
emergency purposes, it has been decided to apply the ‘Remote Customs Clearance
Mechanism for Emergency Purpose’ Policy. The Policy is aimed at reducing cost,
improving quality, and service delivery, increasing productivity and safeguarding
against risks associated with the change.

Article (1)

The following words and terms, wherever mentioned throughout this Policy, shall
have the meanings hereby assigned for them, unless the context otherwise requires:

Customs clearance: means documentation of the customs declarations for the
imported, exported and transit goods according to the procedures provided for in
the GCC Common Customs Law.

Customs broker: means any legal or natural person licensed to undertake customs
clearance for the account of the others.

Representative of the customs broker: means any legal or natural person
licensed to follow up customs procedures.

Customs declaration: means the goods declaration or the declaration submitted by
the importer or his representative describing the elements identifying the declared

goods and quantity thereof in details according to the provisions of the GCC
Common Customs Law.

Manifest: means the document containing a full description of the goods carried on
the various means of transport.
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Government of Ras Al Khaimah Customs Department

Customs office: means the sector, designated by the Minister, at each seaport,

airport, and land port or at any other place where there is a branch office of the
Administration authorised to complete all or some of the customs procedures.

Customs taxes (duties): means the amount levied on the goods according to the
provisions of the GCC Common Customs Law.

Article (2)

This Policy has been set to facilitate trade movement, and to ensure the safety of
customers of RAK Customs Department. The Policy is directed towards both:

The private clearance companies: These are the importing companies of high
trade movement, who have direct access to the customs clearance system (Dhabi) of

RAK Customs Department, so that they are able to complete customs transactions
from their location without the need to attend the Customer Happiness centres.

The public clearance companies: means the clearance companies who have
authorisation from some importing companies with low trading activity, and who
have direct access to the customs clearance system (Dhabi) of RAK Customs
Department.

Article (3)

< First: Issue of customs declaration service

‘Private clearance companies’ and ‘public clearance companies’ stage,

without the need for the customer to attend the Customer Service
centre:

1. Documents and requirements (attachments of the customs declaration)
pertaining to the shipment shall be collected and checked.

2. Details of the shipment attachments and type of imported goods shall be
checked for correctness and accuracy.

3. Details of the attachments to the customs declaration shall be
electronically entered into the customs operations system (Dhabi) by the
customs broker accredited by the customs office. It is necessary to ensure
that all permits from the control authorities, exemption resolutions or any
other resolutions relating to the shipment are attached.
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Government of Ras Al Khaimah Customs Department

4. Documents and requirements (attachments to the customs
declaration)shall be electronically uploaded through the customs
declaration screen in the customs operations system (Dhabi) by clicking
the Attachments button. The attachments must be compiled into one file.

5. The customs transaction and attachments thereof, must be finally checked
before processing and saving the customs declaration.

6. The customs broker shall save and print the customs declaration, so that
the procedures for examination and release of goods can be completed.

7. The customs broker shall notify the customs operations employee at the
relevant centre of the transaction/job No. intended for clearance via
communication channels available to the customs centre (the list of
operations phone numbers at the customs centres). (Attachment 3:
Operations phone numbers at the customs centres)

8. The clearance company shall keep the customs declarations and
attachments thereof in order as per the list shown on the customs
operations system (Dhabi). The customs declarations and attachments
thereof shall be handed over to the customs if so requested.

9. The customs clearance companies shall submit customs exit/entry
certificates on a handover list, which shall state the details of each customs

exit/entry certificate, in order to complete the exit/entry certificate
endorsement process by the customs centre manager. The paperwork
shall be placed inside an envelope and shall be deposited at the allocated
location at each customs centre.

Article (4)

‘Audit of customs declaration’ process for the purposes of customs
release

Customs operations emplo the customs centres’ e, with

the need for the customer to attend the Customer Service centre:
A- Prior (initial) electronic audit: The customs operations employee shall

electronically audit the details of each customs declaration and
attachments thereof as per the transactions appearing on the transactions
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Government of Ras Al Khaimah 5 Customs Department

screen, which have been issued by the clearance companies. The customs
operations employees shall carry out the following steps:

e Entry of full shipment details shall be verified (e.g. Importer code,
customs exemption code ‘if any’, HS code of the goods, country of
origin, weight and value of the goods, attachments, etc, ensuring that all
documents pertaining to the customs transactions are attached by the
customs clearance companies through Dhabi system, and that all

customs taxes ‘duties’ applicable to the shipment are collected.

e I[f details of the customs declaration are correct, the customs
operations employee shall close the initial audit stage (POST).

e In case errors, not intended to evade implementation of customs
procedures, are found in the customs transaction, the following
procedures shall be applied:

- Errors shall be corrected in the customs operations system (Dhabi).
The fees for amending the customs declaration must be collected.

- Errors shall be registered into the customs operations system
(Dhabi) by accessing the Customs Declaration errors screen.
(Attachment 1: Explanation for entering errors through the system)

- Necessary action shall be taken by the customs centre manager
against the customs clearance company and the importer, and shall

be communicated to the clearance company via email address
thereof.

Channelling: Action shall be taken according to the channelling results
returned by the risk engine of Dhabi system for each customs transaction.
The inspection and examination procedures shall be completed for the
purpose of customs release after the clearance company notifies the
operations employees of the time and date when the shipment exits via
communication channels available to the customs centre.

Control authorities: Transactions shall be referred to the Ministry of
Environment, or to any other control authorities by the customs
operations employees immediately after being notified by the clearance

companies.
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Government of Ras Al Khaimah Customs Department

Article (5)
< Second: ‘Issue of gate pass’ service

e The customs operations employee shall check that the gate pass fees
have been collected on the customs declaration for all means of

transport moving the goods out. All means of transport registration
plate numbers, as well as the identification numbers and marks of the
containers, must be entered into the customs declaration for the
purposes of audit and follow-up. In cases of emergencies, the customs
declaration form shall be used in replacement for the gate pass form
for shipments for which a customs declaration is issued.

* The customs operations employee shall issue the gate pass after being
notified of shipments that do not require issuance of a customs
declaration by the clearance company (i.e. repair equipment, materials
from the local market, small spare parts, etc). The issued gate pass shall
be sent to the clearance company via email.

Article (6)
< Second: ‘Issue of Manifest’ service at the sea customs centres:

1. The documents and requirements (attachments of the manifest)
pertaining to the shipment will be collected and checked by the clearance
company, then sent to the email address of the relevant customs centre.

2. Details of the manifest shall be checked for correctness and accuracy by
the customs operations employee.

3. Details of the manifest shall be electronically entered into the customs
operations system (Dhabi) by the customs operations employee.

4. The manifest form shall be sent to the email address of the clearance
company.

The clearance company shall submit the manifest to the competent
authority to proceed with the customs release procedures.
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Article (7)

In case of electricity outage, or breakdown of the clearance system (Dhabi), the
manual forms shall be used to complete customs clearance. Communication must be
undertaken using emails or operations phone numbers at the customs centres. It is
necessary to ensure that the relevant email address of each centre is activated on
the operations smart phone. (Attachment 3: Operations phone numbers at the
customs centres)
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Government of Ras Al Khaimah Customs Department

A hment 1: Explanation fi ri rrors through the tem

If there are no observations or errors in the customs declaration, enter the
transaction number. Check the CLOSE box and click SAVE.
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Government of Ras Al Khaimah Customs Department

Enter the transaction No., then press ENTER from the keyboard.

Check ‘The goods on the customs declaration have exited’ box.
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