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Government of Ras Al Khaimah

Ref.: HO 19\3\2020\
Date: 1st November 2020

Dear Customers,

In an endeavour by RAK Customs Department to
facilitate and simplify the customs procedures
through the provision of further electronic
services, the Department is very pleased to
advise you that the service of electronic refund of
cash deposits and release of bank guarantees will
be launched via the RAK Government portal:
www.rak.ae on Sunday 8t November, 2020.
Therefore:

All our customers are kindly requested to
register as members on the official portal
of RAK Government via the following link:
https://www.rak.ae, so that you receive
this service electronically. In this regards,
we would like to bring to your attention
that usernames and passwords must be
securely kept as you will be consistently
using them.

This Notice shall come into effect as of 8%
November, 2020.

For your information and necessary action as
required;
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