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Date: 24t December2020

Customs Notice No. (7) 0f 2020
I fC Representatives an
Facility Customers

Ras Al Khaimah Customs Department extends its
sincere greetings to you. In the interest of
customs work, and for the convenience of
receiving our customers into the Customer
Happiness centers of Ras Al Khaimah Customs
Department, the following has been decided:

1- The approved (customs broker, representative
or facility customer) card must be presented by
our customers as from 1st January 2021.

2- The controls set forth in the Rules and
Regulations of the Customs Brokers and their
Representatives must be strictly adhered to.

3- The conditions and privileges attached below
must be strictly adhered to according to the
respective type of card approved by Ras Al
Khaimah Customs Department.

4- It is necessary to enroll for the Customs
Foundation course that will be organized by Ras
Al Khaimah Customs during the 1st quarter of
2021.

For your information and necessary action as
required.

Customs Department
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Government of Ras Al Khaimah Customs Department
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Government of Ras Al Khaimah Customs Department
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Card title Card color Description Notes
s - Authorized to use the Customs
- Public clearance . habi
companiss Operations system (Dhabi)
Customs broker Gold - PrivtE clegiane - Clear customs transactions and
s attend RAK Customs Head Office
companies
and the customs centers
Cladsimee ;:;bl:r:ﬂcézarance - Clear customs transactions and
p Silver N attend RAK Customs Head Office
representative - Private clearance
! and the customs centers
companies
- Clear customs transactions and
: attend the Head Office and the
Companies who have
a facility account e
, - Receive facility statements and
. with the Deparmtent - ;
C q White submit deposit refund
UStoRtercan ' transactions

- Users of other electronic services, namely the
authorities who apply for customs exemption or for the
electronic deposit refund service.

Conditi l -

- Only holders of the cards described above and the investor himself shall be permitted to
complete the customs transactions, services and customs clearance.

- Itis permissible for anyone to attend the Head Office or any of the customs centers to
request information or raise inquiries.

- A silver representative card shall be allocated to the accountants or administrative staff of
the customs clearnace companies located within the customs centers only.

- Authorization of the electronic serivce users shall be linked to being a holder of a customer
card (white card).
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