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Government of Ras Al Khaimah Customs Department

Ref.: HO 18\3\2021\ b 31

Date: 22nd August, 2021

Customs Policy No. (2) of 2021

The Mechanism of Receiving and Archiving Completed Customs Transactions

Policy details:
With reference to the GCC Common Customs Law, and pursuant to the provisions provided for therein, and
in order to facilitate the procedures followed by the customs clearance companies, customs centers and Post
Audit Section for receiving and archiving the completed customs transactions, it has been decided to
implement the mechanism hereunder, each according to their competency. The mechanism will incorporate
the following procedures:

" the customs clearance companies procedures
® the customs centers procedures

® the Post Audit Section procedures

® general instructions

Article (1)

The customs clearance companies procedures (private\public):

1. Each customs clearance company will, on a daily basis, compile and collate the completed customs

transactions in their sequencial order shown on the completed customs transactions statement
printed by the clearance company from the customs operations system.
2. Customs transactions that do not have sequential numbers on their financial receipts must be listed to

the end of the completed customs transactions statement. (e.g. an exempted entry/exit gate pass)
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Government of Ras Al Khaimah Customs Department

3. ltmust be ensured that the documents are attached as their type of customs decalaration so requires
(the attachments of the customs declaration as per the Unified Guide for Customs Procedures), and
without any extra or duplicate attachments .

‘ 4. The customs clearance companies will hand in the completed customs transactions to the customs
center on a daily basis.

5. The customs center will receive the completed customs transactions from each customs clearance
company, and the customs center manager, or his authorized representive, will sign and stamp the
daily completed transactions statement.

| 6. Acopy of the daily completed transactions statement signed and stamped by the customs center

manager, or his authorized representative, will be returned to the clearance company.

Article (2)

The customs centers procedures:

1. The customs center will receive the daily completed customs transactions from the customs
clearance companies. It is necessary to ensure that the conditions pertaining to the role of the

. clearance companies are fully satisfied.

2. The customs center manager, or his authorized representative, will print the list of the credit facilities

statements for the daily completed customs transactions.
3. The list of the credit facilities statements for the daily completed customs transactions will be signed
and stamped by the customs center manager or his authorized representative.
4. For the northern customs centers, the custorﬁs transactions must be delivered after two working
weeks by the messenger to the Post Audit Section at the Head Office for archiving:
-Al Dara customs
-North Free Zones customs
-Saqr Port customs

-RAK Maritime City Free Zones customs
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5. Forthe other customs centers, the customs transactions must be delivered after one working week by
the messenger to the Post Audit Section at the Head Office for archiving:
-South Free Zones customs
-Al Jazeera Port customs
-RAK Port customs
-Post Office customs
-RAK International Airport customs

-Al Ghail Free Zones customs

Article (3)

The Post Audit Section procedures:

1. The Post Audit Section will receive the customs transactions from the customs centers. It is necessary
to ensure that the controls stated above are fully satisfied.

2. The Section will ensure that all completed transactions are present and the necessary audit is carried
out.

3. The customs transactions will be archived in folders, on which the center name, date and folder
number must be clearly written in accordance with the approved list.

4. Thefolders will be filed and properly arranged within the archive.

Article (4)

General instructions:

1. The customs center manager, or his authorized representative, must ensure that the customs
transactions received do not have any extra or duplicate copies.

2. In case of any irregularities in the controls stated above, the customs center or the Post Audit Section
may not receive the completed customs transactions.

3. Archive Follow-up record will be prepared by the head of the Post Audit Section.
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4. If other internal departments or sections demand the customs transactions, reference to the

attachments of the customs operations system will be made. However and in court cases, customs

offences or cases where access to the original copies is required, the original copies will be made

available by the Post-Audit Section.

5. If the importers or the customs clearance companies demand the original document, an official letter
must be submitted to the centers of Customer Happiness, upon which the copies will be made

available by the Post Audit Section.
This Policy shall come into effect as of 1™ September 2021.
For information and necessary action as required;
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