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Date: 23" March 2021

Customs Notice No. (2) of 2021

Amendment of the mechanism for electronic refund

12 /2021/3/19 5 03,0
£2027 opla 23 st

22021 &l (2) o) Syon (s

wbilesal e #1,8¥1 o Ludidl cbilesall 3y 3eus AT Luas

of cash deposits and release of bank guarantees

To: Customs clearance companies at the South Free Zones,

RAK Customs Department extends it sincere greetings to you. In
view of work interest, it has been decided to amend the mechanism
for the refund of cash deposits and release of bank guarantees

service in order that it shall be as follows: -

1. The application for the electronic service shall be submitted by the
customs clearance companies.

2. Deposits and guarantees for the cases where the customs duties
are suspended shall be directly refunded to the accounts of the

importing companies, and not to the accounts of the customs

clearance companies, following the necessary audit and checks of

the reclaim documents.
3. The refund cheque shall be issued and delivered direct by the
Customer Happiness center to the authorized representative from

the importing company.

This Notice shall apply to transactions completed as from 15 April,

2021.

For your information and necessary action as required;

Dr. Mohammed Abdullah Al Mehrezi

Director General

fo.£] — tolAll w8 L.ua

+971 7 2330233 w0.+971 7 2333733 _a

i o ASTY| Adyall

Lo e 2l cmall palls & aused) ol cllan 5510 @Shug
blegall 5y dous AT Jsaad 5,45 0a8 Jaall dline doiias
- JWI 065 o e 2udall csbilesall e 71,8919 2puall

oarlirll S8 & (L e Ao I A sl ol @y 3.1
Szl

S ardl pgunyll 2alall ¢ Lol culisalad] g mbilagall s, ozy.2
Sy Slus (It 98yl 5551 wl) S8 A Clus )
U9 e w STl 5 Lle 38l sasg ¢ Srall pmy Lt
At

Solae 5550 8 (0 Bl oy 93,01 it Sl in) @143
8395wl A8, 800 e Jgsell gl 3) cnbalazll

»2021/04/01 75 e Bl cMlalall e 3ubay

a3k Lo 3Ll g eladly Juzmazly

Gyl ) s ez .

aladl ol

fiijluuiJéJLo;qu.bLL‘i alnisl Ylorg Aegpiioll 6)laill A5 a Juaunig Uileglooll (o Golaoll Gyloa : @lwyl

WUlol=igll 6aleinll §9) Loy



