Government of Ras Al Khaimah

Ref.: HO 10\3\2025\765
Date: 6% October 2025

Customs Notice No. (10) of 2025

Official Undertaking concerning Compliance with the

Customs Guarantees Refund Procedures

Messrs.: Customs Clearance Companies,

Within the framework of endeavors made by Ras Al Khaimah
Customs to achieve integrity and transparency between the
customs clearance companies and the companies importing
and exporting through the customs centers of Ras Al
Kjaimah, and pursuant to the Customs Circular No. (1) of
2023 concerning Updating the Working Mechanism for the
Refund of Cash Deposits and Release of Bank Guarantees
service, and due to the reoccurance of errors made by the
customs clearance companies in following up the requests
associated with the Refund of Cash Deposits and Release of
Bank Guarantees service, it has been decided that all the
customs clearance companies shall now need to submit to
the Customer Happiness Center of Ras Al Khaimah Customs
Head Office an official undertaking that they shall fully
comply with the customs guarantees refund procedures.
This official undertaking must be made to include all the
Clauses stated below and must be signed and stamped by

the manager of the customs clearance company:

- An obligation by the customs clearance company to
deliver the customs guarantees within 5 working days
to the importing and exporting companies after
reclaiming such customs guarantees from Ras Al
Khaimah Customs.

- The customs clearance company shall undertake to
follow up responses to the additional information
required in the Refund of Cash Deposits and Release of
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Government of Ras Al Khaimah

Bank Guarantees service to ensure that such customs
guarantees will not be confiscated following the expiry
of the customs guarantee receipts.

- An obligation by the customs clearance company to
submit the customs guarantees refund requests
immediately after receiving them from the importing
and exporting companies.

- If the customs guarantee receipts have expired and the
customs guarantees are confiscated in the customs
operations system (Al Saqgr) due to error or negligence
by the customs clearance company that has been
officially proven, the customs guarantees shall be
refunded immediately from the customs clearance
company to the importing or exporting companies and
a refund delivery statement must be made available

and must include the signature of the company.

This Customs Notice shall come into force as of
07/10/2025.

Dr. Rashed Rashed Al Mehrezi M\y%z;

Director General
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Ref: HO 9\3\2023\7
Date: 3 January, 2023

Customs Circular No. 1 of 2023

Subject: Updating the working mechanism for the ‘Refund of Cash Deposits

and Release of Bank Guarantees’ service

In an endeavor by Ras Al Khaimah Customs Department to constantly enhance and

improve its

services, facilitate customs procedures, save time and effort, and expedite

customs transactions to ensure the best results on the Customer Happiness indicator, it has
been decided to update the working mechanism for the ‘Refund of Cash Deposits and
Release of Bank Guarantees’ service, as detailed in the table below:

Updated working mechanism for refund of cash deposits and release of bank guarantees

Steps to receive
the Service:

1. The customer (general/private customs clearance company) must submit the
original documents to the manager of the local customs center, or his representative,
for initial audit and verification of the original documents. The receipt for the deposit
refund fees will be signed and stamped.

2. The request shall be electronically submitted through the portal of Ras Al Khaimah
government by the customer (public/private customs clearance company) at the
following link to the ‘Refund of Customs Guarantees’ service:

- https: //www.rak.ae/wps/portal /rak/e-services /govt/customs-department/guarantee-
redemption

- https://www.rak.ae/wps/portal/rak/e-services/govt/customs-department/outstanding-

3. The Deposits and Set-off Management section shall conduct the post-clearance audit
on the submitted request. The section shall check the accuracy of the controls relating
to the cases where customs taxes (duties) are suspended, as stipulated in Customs
Circular No. 5 of 2014 concerning Cases where Customs Duties and Taxes/Guarantees
(Deposits) are suspended. Audit will be in accordance with the following cases:

- for the transaction that fully satisfies the refund controls, the Financial
Resources section shall be notified by the Deposits and Set-off Management
section in order to finalize the financial procedure for refunding the customs
guarantee.

- for the transaction that needs further clarification (missing
documents/additional information), the request shall be returned in order for
the applicant to complete the missing documents. Reply must be received from
the applicant within 5 working days.

- for the transaction that is not in conformity with the controls, the deposit shall
be confiscated and the Financial Resources section shall be notified by the
Deposits and Set-off Management section accordingly.

4. The applicant can track the status of the request through the portal of Ras Al
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Khaimah government. However, it is important to note that the status of the request is
still sent to the applicant via SMS and email.

Conditions and
responsibilities:

1- Deposits and guarantees for cases where customs duties are suspended shall be
refunded to the facility account of the importing company or to the account of the
customs clearance companies, provided that there is an official authorization by the
importing company in the name of the customs clearance company.

2- The concerned customs clearance company shall have the responsibility and
obligation to return the refunded guarantees and deposits, after being received, to the
importing company within five working days.

3- If the request for refunding the customs deposit is to be submitted by the customs
clearance company, who are duly authorized by the importing company, the customs
clearance company has to submit such a request immediately after receiving the
transaction, provided that the deposit has not expired.

4- The importing companies wanting to directly receive the deposit/guarantee
amounts have to open a facility account with Ras Al Khaimah Customs Department.

5- Follow-up of the electronic request must be conducted by the applicant, who has to
reply with the additional information within 5 working days in order to avoid the
expiry of the electronic request submission period, otherwise the concerned company
has to re-submit the electronic request.

6- If the deposit is refunded by cheque, the cheque shall be issued and handed out
direct by the Financial Resources section of Ras Al Khaimah Customs to the authorized
representative of the importing company.

Duration of
refund:

Deposits and guarantees of complete transactions shall be refunded within two
working days.

Fees:

The following fees shall be collected:

- a fee of AED 50 per customs transaction for refunding the deposit (cases where
customs duties are suspended).

- a fee of AED 10 for transferring the refund amount to the facility account
electronically.

- a fee of AED 50 per transaction for issuing the cheque.

This Customs Circular shall come into effect as of 15/01/2023.

For information and necessary action as required;

S

(« 4 "-."’ & N ”
m.&]- ol unlj8uun Of ¢ “ " 8 // .Q.uLi)l.iﬂlaLn'lﬁHJﬁ.u.cIJq&nthl QLo 6 62l Auspondyla] < AugLl
+9717 2330233 L. +971 7 2333733 _a DGDJ.__EBE‘L* ‘il deqpibioll )l 44 a Juaurig ileginsll o &olnslidilon  dllwl

P.0.Box 8, Ras Al Khaimah

-UAE Jfolalu o Huu ol Alnisl dleli) 615110

T+9717 2333733, F+971 7 2330233
www.rakcustoms.rak.ae




