Government of Ras Al Khaimah

Ref.: H O 10\3\2025\
Date: 14t August 2025

Customs Notice No. (7)) of 2025

Cards of Customs Brokers and Representatives

Ras Al Khaimah Customs extends its sincere greetings to
you. In the interest of work and for the convenience of
receiving our customers into the Customer Happiness
centers of Ras Al Khaimah Customs, the following has been
decided:

1. The approved cards of the customs brokers and
representatives must be presented by the
customers of Ras Al Khaimah Customs as of
15/09/2025.

2. The controls set forth in the Rules and Regulations
of the Customs Brokers and their Representative

must be strictely adhered to.

3. The attached conditions and privileges must be
adhered to, each according to his/her respective
type of card approved by Ras Al Khaimah Customs.

4, It is necessary to enroll for the customs
foundational course that is organized by Ras Al

Khaimah Customs.

For information and necessary action as required

For/ Dr. Rashid Rashid Al Mehrezi

Director General
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Government of Ras Al Khaimah

Cards of Customs Brokers and Representatives:

Card category

Card

color

Card beneficiary

P
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Card privileges

Public /private customs

The holder will be able to:

use the customs operations

representative

. Those who are

authorized by the
importing/exporting

companies.

Customs Gold _ system (Al Saqr) to clear
broker clearance companies _
customs transactions.
- open facility accounts
The holder will be able to:
Those who are
- Follow up the customs and
authorized by the
financial transaction
public /private Customs
. procedures at the
Customs Clearance Companies. .
White Customer Happiness

centers of Ras Al Khaimah
Customs.

Apply for customs services
on RAK Digital.

Conditions and Controls

1. ltis forbidden to complete any transactions, e-services or customs clearance by non-holders

of the cards approved above or the investor himself / herself.

2. ltis permissible for all attendees to enter Ras Al Khaimah Customs Head Office or customs centers to

request information or raise an inquiry.

3. The White card (Customs Representative card) will be granted to the companies’ accountants or

administrative staff only.

4. The authority to use the e-services will be tied to obtaining the customs representative card first.
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