Government of Ras Al Khaimah

Ref.: HO 10\3\2025\524
Date: 15" July 2025

Customs Notice No. (4) of 2025

Uploading New Services to RAK Digital Platform

Dear our Valued Customers,

In an endeavor by Ras Al Khaimah Customs to further
facilitate and simplify the customs procedures by
offering new services, Ras Al Khaimah Customs is very
pleased to inform you that uploading of the following
new e-services have been completed:

- Submission of Customs Facilitation Requests
- Complaints and Suggestions Management
(Development)

- Registration of Customs Clearance Companies

The services above are available via RAK Digital
Platform at the official website of Ras Al Khaimah
Government www.rak.ae Therefore, all customers of
Ras Al Khaimah Customs are kindly requested to
register using the digital identity (UAE Pass), so that
you can receive those services electronically. This
Notice shall come into effect as of 16/07/2025.

For information and necessary action as required.

Dr. Rashid Rashid Al Mehrezi

Director General
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