What is Aawin
Service?

~ Aawin e-Service aims toactivate the public’s contribu-
k4 tion with the government which is represented by

& RAK Custo/nﬁbeparfment towards supporting safety
and seeuﬁtwvthe soc.ld, This service provides a facil-
|ty to report smuggllng prohibited items and customs
duty evas‘ﬁ Any |nd|V|dg‘aI can fill in the report and
upload supporting documents. An SMS and email will
be sent to notify the user of the number of the report
he/she has submitted as a reference number to re-
serve his/her right to the reward

Target groups \

A ’

@ All customers (internal and external),
who have direct relations with the De-

ugle doad partment
LT s Members of the public who have infor-
aig sVl e e | |

mation, but without any direct connec-
.tion to customs working

= Rewards
AaW| n The Customs Department adopts a customs rewards

. system. The rewards are made to all parties taking
e-serVI ce part in the seizure as per the approved customs
reward regulation, including the informant or the infor-
mation source. As such, the submitter may have a sig-
nificant opportunity to acquire an amount of money if
the information is valid and the details of the informant

e provided name and contact number
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Privacy policy

All reports and information received via the system
will be treated with complete confidentiality and pri-
vacy. This is achieved by leaving it open for the
submitter of the report or information to freely dis-
close or cover up his/her personal details



1- Please visit the official portal of RAK
Government.
http://lwww.rak.ae/web/rakportal/aawin-eservice

2- Or, download the MRAK application into your
smart phone. The application is available at the

following stores: X
Getiton

P Google play
#_  Available on the
J l @& AppStore
RAK 2

il Download from
M windows Phone Store
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