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What is Aawin
Service?

~ Aawin e-Service aims toactivate the public’s contribu-
k4 tion with the government which is represented by

& RAK Custo/nﬁbeparfment towards supporting safety
and seeuﬁtwvthe soc.ld, This service provides a facil-
|ty to report smuggllng prohibited items and customs
duty evas‘ﬁ Any |nd|V|dg‘aI can fill in the report and
upload supporting documents. An SMS and email will
be sent to notify the user of the number of the report
he/she has submitted as a reference number to re-
serve his/her right to the reward

Target groups \

A ’

@ All customers (internal and external),
who have direct relations with the De-
partment

® Members of the public who have infor-
mation, but without any direct connec-
.tion to customs working

Rewards
The Customs Department adopts a customs rewards
system. The rewards are made to all parties taking
part in the seizure as per the approved customs
reward regulation, including the informant or the infor-
mation source. As such, the submitter may have a sig-
nificant opportunity to acquire an amount of money if
the information is valid and the details of the informant
e provided name and contact number

/‘/h- .

Privacy policy

All reports and information received via the system
will be treated with complete confidentiality and pri-
vacy. This is achieved by leaving it open for the
submitter of the report or information to freely dis-
close or cover up his/her personal details



1- Please visit the official portal of RAK
Government.
http://www.rak.ae/web/rakportal/aawin-eservice

2- Or, download the MRAK application into your
smart phone. The application is available at the
following stores:

Getiton

v\ Google play

yn

RAK

il Download from
M windows Phone Store

#  Available on the
S App Store
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e el T ) o Sygtsl 5 SlS> e JS L
098 Elomul by =S 3,8 39 0518 oS ol S

- 1=y 25
3 Getiton
v\ Google play

# Available on the
J l | App Store

RAK

il Download from
M windows Phone Store

uﬂsﬂqu‘-‘“

s
Cblio sl 2l gae @38l Lok 5 us p SILE S 33T
AL G5 CaasSe u Byb (S Cadil3 oS ue Colos (S
SE o BS Syoein 85 SIS (S plss gile S CwsSeo Iy 55
S olss ol 35l 555 33 65 Ciysyy 53 ysb $3,E) Cwis Ay
S mhd Cemde (S S dels 85 skl g 58 Cubes
sokn B Slo b plig SOl sl 2 G5 S G S ous
Bilo S né Molge Mg 185y Bodoe 3o 5 (i « 16 s>
~dee ) SOl sl e U S S5S @llae S

(Gzol& 09l J&s) SSse plé @
-élﬂ@al)Onggl@@gl@uéw

> Cgubol).gcmflscé(d‘uswlgéo.?flssog °
_ut.golnslm

Ololss)
S 2 55 slassl el S Ololssl paS Eanhylyd ekus
aie S Olaglzo b 655l 328 plé sl e s S Stz )
ool 03l < o Botus Gilhe S s S plsil o jshaie Coew
Wygo S et gume =S Sloslse Jlg 555 @8 Sleslse p5b
on Slesr Sele S @Blss aslu Lo S S5 dols 68y Gl e
—on 5 53 S S (G pb sl SUbe) Ol leske gl

N
gV OIS
4 VY es M9

VN




