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Government of Ras Al Khaimah

Ref.: HO 11\3\2023\
Date: 28th March 2023

Customs Notice No. (2) of 2023

Launch of electronic services

Dear our Valued Customers

In an endeavor by Ras Al Khaimah Customs Department
to facilitate and simplify the customs procedures through
the provision of new electronic services, the Department
has the pleasure of advising you that the following
electronic customs services have been launched:

- Management of Facility Account
Renewal of Deposit Receipt
- Deletion of Customs Transaction

via Ras Al Khaimah Government Portal: www.rak.ae.
Therefore, all our customers are kindly requested to
register as members on the official portal of Ras Al
Khaimah Government through the above-provided link,
so that you can receive those services electronically. We
would also like to advise that usernames and passwords
must be securely kept as you will be using them
constantly.

For your information and necessary action as required;

Dr. Mohammed Abdullah Al Mehrezi

Director General
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