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s  REPORT

categories exempted from the tax under
the VAT Rules of Implementation.
1- Exemption from the VAT covers:

a) goods imported by the military forces
and internal security forces.

b) travellers bringing in goods up to AED
3000.

c) used personal effects and household
items brought in by UAE nationals living
abroad on return or expatriates moving to
live in the UAE for the first time.

d) returned goods (according to the GCC
Common Customs Law).

2- Duty-suspended goods:
The duty-suspended goods will not be
treated as imported goods. However, a
guarantee or cash deposit in an amount
equivalent to the sum of the applicable tax
is submitted upon a request by the FTA in
the following cases:

a) temporary admission.

b) goods placed in a
warehouse.

€) goods in transit.

d) goods imported with the intention to
be re-exported by the same person.

e) goods imported into a designated
zone from outside the UAE.

customs

First:

Registered importer - importation

1. The customs should follow the standard
customs declaration process (the customs
declaration and clearance procedures).

2. The exchange of information between

the customs and the FTA will be electronic.

3. The importer's Tax Registration Number
(TRN) must be updated on the importer's
profile with the customs.

AN sion sl

4. In the event the importer's Tax
Registration Number (TRN) is not updated
in the customs system, the customs official
should log on to the FTA e-Service portal to
validate the TRN and update it on the
customs system.

5. The duty-suspended goods will be
processed under the same previous steps.
However, a refundable guarantee in an
amount equivalent to the sum of the tax
will be paid.

Second:
Non-registered
importation

1. The customs will follow the standard
customs declaration process (the customs
declaration and clearance procedures).

2. The shipment will not be cleared until
the applicable tax is paid.

3. The importer will pay the Value-added
Tax (VAT) to the FTA.

4, Proof of payment will be submitted to
the customs departments, and the
payment will be verified through the
system.

5. The shipment will then be cleared.

importer -

Third:

Steps to be followed for
tax-exempted categories
Registered/non-registered

1. The customs will follow the standard
customs declaration process (the customs
declaration and clearance procedures).

2. The exchange of information between

the customs and the FTA will be electronic.

3. The goods will then be cleared.
Excise Tax procedures
Registered/non-registered

1. The customs declaration form will be
opened.

2. Excise Tax declaration form received on
customs system will be opened.

3. Excise Tax declaration form will be
verified (verify the quantities of the
excisable goods). (Channel management)
4. If the quantities of the excise goods
match, the Excise Tax declaration form on
customs system will be approved and the
shipment will be cleared.

5. If the quantities of the excise goods do
not match the quantities in the customs
declaration, the excise tax declaration form
will be rejected and the importer will be
asked to submit a new one (a new excise
tax declaration and a new customs
declaration).
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The Value-added Tax (VAT)

Countries, all over the world, resort to
imposing tax with the intention to devise
sustainable funding resources, which are
required for achievement of economic
development and delivery of excellent
services to its citizens. The Value-added
Tax (VAT) comes as one of these most
important taxes, which has already been
introduced and in place by most of these
countries.

For that reason, the United Arab Emirates
took the initiative and opted for introducing
the Value-added Tax (VAT) at the rate of
5% on goods and services as from 1st
January 2018, following the promulgation
of both the Tax Procedures Law No. (7) of
2017 and the Rules of Implementation of
the VAT law.

In preparation for full implementation of
the tax, the Federal Tax Authority (FTA)
has  delivered various  specialised
workshops and courses to both
government authorities and ]
sectors. RAK Customs ctive
participant in such nd courses.
Furthermore, RAl - Department
has assumed nsibility and held

awareness and specialised workshops and
courses on the tax and its application for
official staff, managers and customs
brokerage companies. It is assumed that
these workshops and course have
significantly enabled staff from both RAK
Customs Department and customs
clearance companies to smoothly and
easily implement the new tax.

Up to this point of our report on the
subject, we need to identify and correctly
define the concept of the VAT:

The Value-added Tax is an indirect tax that
is imposed on most supplies of goods and
services. The tax is charged at each stage
of the production process. At the same
level, the importers are liable to collect the
tax and remit it to the government. It is
also absolutely correct to define the VAT as
a (consumption tax), for the final
consumer is the one who will incur it.

The imposition of this tax achieves

Is, that are:
fi - enue income that will
contribute excellent services
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on oil and petroleum products as a key
source of income.

The Rules of Implementation has
stipulated the requisites of registration for
the Value-added Tax (VAT), so that
registration will be mandatory for those
whose taxable supplies of goods and
service exceed AED 375,000, and voluntary
for those whose taxable supplies exceeds
AED 187,500.

What is the role of customs in
implementing the collection of the VAT on
importation from outside the UAE?
Electronic linkage was completed between
the FTA system and RAK Customs Dhabi
system. Staff and managers have also
been trained on how the tax will be
collected through Dhabi system. It should
be noted that the sum of the VAT is
calculated at 5% after the addition of
customs duties, if applicable, and customs
declaration fees to the goods CIF value.

What are the customs procedures for
collecting the tax on importation?

Before we move forward to these
procedures, first we have to identify a
number of various importation cases and
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RAK Customs showcase
state-of-the-art inspection devices

HH Sheikh Ahmed Bin Saqr Al Qasimi,
Chairman of RAK Customs Department,
opened, last Thursday, the 'Customs
Exhibition’, which was organised by the
Department at Al Hamra Mall, in Ras Al
Khaimah, in conjunction with the 1st UAE
Customs Week.

The Customs Exhibition is an annual event
concurrent with the World Customs
Organisation (WCO) celebrations of the
International Customs Day.

"A secure business environment for
economic development" was approved by
the WCO to be used as the slogan for this
year's celebrations organised worldwide by
international customs administrations.
Following the opening of the Exhibition by
HH Sheikh Ahmed, he was accompanied by
RAK Customs senior management on a
tour around the Exhibition booths.

Sheikh Ahmed was briefed on the e-Service
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platform, which was launched by RAK
Customs Department on this occasion. He
also viewed the official RAK Customs
showcases where the state-of-the-art
inspection devices deployed to different
customs centres in Ras Al Khaimah were
displayed, as well as glass cabinets
containing different types of seizures
successfully made by RAK customs
inspection officers.

HE Dr Mohammed Abdullah Al Mehrezi,
Director General of RAK Customs
Department, stressed the fact that the
Department is working in absolute
harmony to carry out the directives of the
UAE government aiming to develop all
related customs working areas.

He added that the Department in doing so
is directed by the vision and directives of
HH Sheikh Saud Bin Saqr Al Qasimi,
memeber of the Supreme Council and ruler

of Ras Al Khaimah, in relation to outlining
and building the future of UAE customs
work, which requires all local customs
departments to work together and
intergrate their efforts towards
standardisation of customs procedures and
automation of customs work.

Al Mehrezi said that the Department has
successfully commenced its electronic and
smart transformation of services delivered
to its customers, in an endeavour by RAK
Customs to achieve its vision and mission,
which is based on effective contribution to
the security and protection of society,
facilitation of trade and support of
economy.

He also pointed out that the steady growth
in the volume of e-commerce between
countries would necessitate concerted
effort by all competent parties of customs,
as well as decision makers of investment
sectors, to set and build action plans and
strategies to facilitate e-commerce
activities across borders, whilst achieving
the highest levels of security and safety.
He added that this would eventually
contribute to achieving the prospective
sustainable growth and developing the
future of customs work in the UAE.

Al Mehrezi explained that RAK Customs
Department believes in developing its work
environment; which dictates continuous
qualification, training and development of
its human resources, raising their ability to
handle the most advanced devices utilised
in customs inspections.

In this regard, Al Mehrezi declared that
RAK Customs has recently introduced a
number of highly sophisticated and
advanced devices of the latest generations
of customs inspection devices into the
operational inspection system, i.e. body
scanners, container scanners and dual
view x-ray machines.
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RAK Customs organises
a course on intellectual

property and
commercial fraud

RAK Customs Department has organised a
course on intellectual property and
commercial fraud with participation of 15
staff from different customs centres; Mr
Yousef Abu Rumi, the Training Specialist at
RAK Customs, delivered the course over
two days.

Areas discussed during the course included
an introduction to intellectual property
rights and commercial fraud, types of
trademarks and the rights arising from
them. The course also explored the
reasons behind the phenomenal spread of
commercial fraud, as well as its ways and
methods of combating.

RAK Customs
organizes a
specialised course on
chemical precursors

A specialised course on chemical precursors
commenced this morning at the training
suite of RAK Customs Department, with
participation of 15 customs inspection
officers from RAK Customs, Abu Dhabi
Customs and Ajman Port and Customs
Department.

The two-day course will be delivered by Mr
Yousef Abu Rumi, the Training Specialist at
the Department.

A number of areas will be addressed during
the course, including the chemical
precursors (raw materials used to
manufacture narcotics and explosives), the
way precursors are related to and used to
manufacture narcotics and explosives, and
the international and local controls imposed
on chemical precursors.

RAK Customs organises a course on
provisions and techniques of customs

search

RAK Customs Department has recently
organised a training course on provisions

and techniques of customs search and
inspection. 15 staff from different customs
centres of RAK Customs and Ajman
Customs participated in the two-day
course delivered by Mr Yousef Abu Rumi,
the Training Specialist at RAK Customs
Department.

The course covered a number of related
areas, including inspection and examination
techniques in international conventions,
techniques of inspecting goods and
searching passengers and their baggage,
inspecting liquid and bulk material and
dangerous chemicals. The course also
focused on the provisions and techniques
of searching diplomats and their baggage.
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RAK Customs
organises a 'Skills of
successful Teams
Formation and
Management’ course

RAK Customs Department organised a
three-day training course on the skills
needed to form and manage successful
teams; Ahmed Sulaiman Al Hammadi
delivered the course to a group of RAK
Customs leaders.

The trainer, Mr Al Hammadi, explored
several areas during the course, including
the skills required to understand the
human psyche and analyse

interrelationships.

He also demonstrated the concept and
importance of teamwork, working group
management skills, problem solving and
decision making within these working
groups.
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RAK Customs organises a course on customs
tariff and Harmonised System (HS)

RAK Customs Department is organising an
intensive specialised course, titled: ‘The
Customs Tariff and Harmonised System’;
the course, which has brought together a
number of participant customs inspection
officers from RAK Customs and the Federal
Customs Authority (FCA), was aimed to
acquaint them with the historical
development of the Harmonised System
(HS) of the Common External Customs
Tariff, as well as the agreements governing
the application of this system.

Yousef Abu Rumi, Training Specialist at
RAK Customs, said that the course, which
is delivered over five days, will explain in
detail the features and characteristics of

the Harmonised System schedule and
amendments introduced to it over time.
The course also focuses on the
amendment mechanisms and standards
controlling those amendments; in addition
to other related areas, including the
relation of the World Customs Organisation
(WCO) to the Harmonised System and
customs tariff, structure of the Harmonised
System, order of commodities within the
Harmonised System schedule, amongst
other topics which will provide inspection
officers with the skills they need to handle
new updates introduced to the Harmonised
System.
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RAK Customs organises a workshop about applications of new tax law

RAK Customs Department organised this
morning an intensive specialised workshop
about the application of both Excise Tax
and Value-added Tax (VAT), which will be
introduced as from 1st January 2018.

The workshop was delivered by Mr
Haithem Al Arouri, IT expert at Abu Dhabi
Customs, and Mr. Yousef Abu Rumi,
Training Specialist at RAK Customs, and
was participated in by a number of customs
officers from different customs centres.
The workshop explained how VAT is
collected using the customs clearance
system (Dhabi), and issues that customs
inspection officer may be faced with.

It also focused on anticipated scenarios
regarding clearing goods following the
official introduction of Excise and VAT.

The organisation of this specialised course
reflects the endeavours of the Department
to develop its human resources, fine-tune
their capabilities relating to creativity and
innovation.

RAK Customs organises a course on customs combating

RAK Customs Department initiated this
morning a training course on customs
combating which will continue for 3 days;
26 customs inspection officers from RAK
Customs, Ajman Customs, Al Fujairah
Customs will participate.

The course is delivered by Mr Yousef Abu
Rumi, the Training Specialist in RAK
Customs, and covers the following areas:
analysis of shipping and travelling
documents, combating money smuggling
and laundering, analysis of information and
data, and targeting and risk analysis.
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RAK Customs organises a workshop in preparation
for activation and deployment of Tetra radio devices
to operational customs centres

HE Dr Mohammed Al Mehrezi, Director
General of RAK Customs Department, has
witnessed the workshop organised by the
Department in cooperation with Esharah
Etisalat Security Solutions in preparation
for activation and deployment of Tetra
radio devices (Airbus TH9) to all
operational centres of RAK Customs.

A number of competent managers of
customs sections and centres, operational
supervisors, staff and customs inspection
officers were invited to attend and
participate in the workshop.

“This workshop is being organised to
provide all participants with necessary
knowledge about using Tetra radio devices,
which will be issued to all customs centres
and the Operation Room of RAK Customs
Head Office,” Al Mehrezi said.
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He explained that this project has been
finalised to provide both the Head Office
and customs centres with a rapid and
secured communication medium,
particularly in situations where quick
decisions are critical and should be
promptly made to handle different issues
and problems relating to customs working,
adding that establishment of rapid and
secured communication of one important
feature of this type of devices.

He also declared that RAK Customs
Department will use the carefully selected
Airbus TH9 Tetra radios for the
departmental wireless communication,
pointing out that the operating system of
these devices is originally built on the
operating system of the famous Nokia
mobile phones, so it is assumed that staff

should have their own prior experience on
how to use these devices.

Al Mehrezi stated that these devices are
using the Tetra network; a digital network
serving both private and public mobile
wireless communication networks and
being broadly used by vast range of
enforcement authorities such as the Police,
Civil Defence, Traffic Police, Customs, in
addition to networks used by individuals,
malls, factories, mines, etc.

He also confirmed that Tetra network is
specially encrypted; a feature that makes
Tetra network the best choice for securing
and maintaining privacy and confidentiality
required by customs working.

The workshop started with a brief
explanation of the Tetra network, which is
used by many enforcement authorities in
the UAE, including the Police, Ambulance
Service, Customs and other organisations
due to the privacy and confidentiality this
network achieves

The lecturer gave a presentation about the
new Tetra radio devices supplied by
Esharah to RAK Customs Department, then
he followed with a hands-on training on
practical use of the devices and ways of
utilising advanced features mounted on
these radios.

He finished with care and maintenance
that should be exercised while these
devices are in use at the operational
centres.



RAK Customs concludes a training course
on the GCC Common Customs Law

RAK Customs Department has recently
concluded a specialised training course on
the GCC Common Customs Law; the joint
course continued for two days and was
delivered by Mr Yousef Abu Rumi, the
Training Specialist at RAK Customs, to 10
customs inspection officers from RAK
Customs Department and Ajman Port and
Customs Department at the RAK Customs
Training suite.

Generic areas were covered during the
course, including the general definitions
stated in the GCC Common Customs Law,
the competencies allocated to the customs
administration under this law, detection

(investigation) of smuggling, its forms and
penalties imposed, in addition to other
legal concepts relating to conciliatory
settlement (compromise) in the smuggling
issues and customs offences.

The organisation of this specialised course
reflects the endeavours of RAK Customs to
develop and build the capacity of its human
resources in relation to promoting and
improving customer service, as well as
fine-tuning and  developing  staff
capabilities in different customs working
areas, and keeping them updated in this
regard.

RAK Customs
organises a training
course on engineering
inspiration

RAK Customs Department has recently
concluded a training course on engineering
of inspiration, which was delivered over two
days at Al Marjan Double-Tree Hotel by Mrs
Khulood Al Tunaiji, from the Knowledge
Training Institute, with the presence of 25
staff from different departmental sections
and units of RAK Customs.

The trainer introduced a number of related
general areas during the course, including
the concept of engineering inspiration, its
applications, and methods of developing
creative thinking skills, in addition to stages
that a creative idea goes through until its
complete formation, ways to pick a creative
idea and methods of establishing a suitable
atmosphere for an environment of
inspiration.

The organisation of this specialised course
reflects the endeavours of RAK Customs to
develop and build the capacity of its human
resources in relation to promoting and
improving customer service, as well as
fine-tuning and developing staff capabilities
in different customs working areas, and
keeping them updated in this regard.
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RAK Customs organises a workshop on
the selective (excise) tax

HE Dr Mohammed Al Mehrezi, Director
General of the Customs Department in Ras
Al Khaimah, witnessed this morning a
workshop organised locally by

Department on the newly
selective (excise) tax.

Other 40 staff, including managers and
inspection officers from departmental
sections and customs centres, participated
in the course which was delivered by Mr
Yousef Abu Rumi, the Training Specialist at

RAK Customs.

HE Dr Mohammed Al Mehrezi affirmed that
organisation of this specialised workshop
reflects the endeavours made by the
Department to impart necessary skills to
staff who are  responsible
implementation of the selective (excise)
law, which came into effect at the
beginning of this month by virtue of the
Federal Decree No. 7/2017 and the UAE

Cabinet Resolution No. 37/2017.
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He explained that such training would
accelerate customs procedures in relation
to selective tax transactions made by
importers.

Al Mehrezi added that customs procedures
that must be applied by customs centres at
free zones and land borders were
explained during the workshop, especially
when large quantities of tobacco are
expected to flow across the land border
post of the Emirate.

He instructed staff and inspection officers
to carefully check and audit any
consignment imported through the border
so that the selective (excise) tax could
correctly be applied to goods of this
category.

He stressed that the Department is
consistently  developing its  human
resources and regularly updating them on
customs working through organising
induction workshops, as well as fine-tuning

and developing staff capabilities in
different customs working areas, and
keeping them updated in this regard.

The workshop covered several related
areas, including the concept of a selective
commodity, types and categories of
commodities subjected to selective tax,
role of customs staff in application of this
tax, and cases where the selective tax can
be exempted or recovered.

RAK Customs organises
the Treatment of
Diplomats Skills course

RAK Customs Department organised a
training course on the skills that customs
officers should master to properly treat
diplomats and handle the inspection of
their baggage.

The course was delivered by Mr Yousef Abu
Rumi, the Training Specialist at the
Department, over three days with
participation of 10 departmental customs
inspection officers.

Areas covered during the course included
the concept of diplomacy formerly and
recently, Vienna Convention on Diplomatic
Relations, in addition to introducing
attendees to the categories who enjoy
diplomatic  immunity, and customs
procedures to be followed should diplomats
and their baggage be inspected.

The organisation of this specialised course
reflects the endeavours of RAK Customs to
develop and build the capacity of its human
resources in relation to promoting and
improving customer service, as well as
fine-tuning and developing staff capabilities
in different customs working areas, and
keeping them updated in this regard.



RAK Customs seizes labels for expired cosmetics

Customs officers at RAK International
Airport successfully seized a big quantity of
labels for a cosmetic product in possession
of a passenger arrived from a sisterly Arab
country.

The labels bore new expiry dates in order
to be replacing old labels on a huge
quantity of expired cosmetic products,
including the same labels seized from
wooden drawers in one store in the
Emirate. The locally seized labels were
hand-modified, which means that the

items were no longer safe for consumption.

HE Dr Mohammed Al Mehrezi, Director
General of RAK Customs, said that the high
security sense of one of the Airport customs
officers and his suspicion about the
passenger, who was carrying the newly
printed labels, gave him the impression that

expired products were already somewhere
in the local market, and these labels would
be used to change the expiry dates.

The passenger was selected at the Airport
for more careful inspection. Simultaneously,
the case was referred to the Customs
Security and Risks Department at RAK
Customs for further checks with the health
control authorities at the Public Health
Department of RAK Municipality on order to
raid the suspected store.

Al Mehrezi assured that the human cadres
of RAK Customs, particularly the customs
inspection officers on duty at the border
posts, are very determined to carry out
their duties to the highest level of
professionalism  using the training
programmes prepared by the Department
to to develop their security and body

language skills to select and intercept illicit
smuggling or IPR infringement attempts.
He commended the vigilance inspection
officers maintain at RAK Airport Customs,
as well as their contribution to the
protection and safeguarding of society,
which deprived this passenger of importing
falsified labels with fake expired dates.

He also praised that the officers were not
deceived by the smuggling methods and
techniques used by smugglers to
destabilise the security of UAE society.

Al Mehrezi valued the constructive
cooperation between the Department and
its strategic partners, represented in the
health control section of the Public Health
Department at RAK Municipality, whose
analysis and tests proved the product to be
unfit, and consequently forfeited.
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RAK Customs start implementing the VAT
collection system at different customs centres

HE Dr. Mohammed Abdullah Al Mehrezi,

Director General of RAK Customs

Department, confirmed that implementing
the new VAT collection system, which
came into effect at the beginning of this
month, was easily and smoothly initiated.

He attributed the smooth start to the prior
preparations done by all departmental
personnel, including managers of RAK

Customs sections and customs centres and
customs inspection officers at different
customs posts in Ras Al Khaimah.
"Departmental leaders were present at all
customs centres of Ras Al Khaimah at the
time of the VAT taking effect. This effectively
and efficiently contributed to the success of
implementing the tax on goods crossing the
borders and moving in to and out of
different customs zones," Al Mehrezi said.

He indicated that RAK Customs have been
organising proactive training programmes
for all departmental staff, and customers
as well; an effort that proved to be a
fruitful contribution towards smoothing
goods movement without experiencing any
delays.

Al Mehrezi said that the success of the
whole process is also attributed to other
factors, including the electronic linkage
between RAK Customs electronic customs
clearance system 'Dhabi' and the electronic
tax system of the Federal Tax Authority
(FTA).

He added that all these joint efforts have
significantly and effectively added to
simultaneous initiation of VAT collection
and completion of customs clearance of
goods.

RAK Customs organises a

coordination meeting with
its customers

Mrs Amna Ali Al Jadi, head of Customs Policies and Procedures
Section at RAK Customs Department, headed a coordination
meeting with diplomatic and military exemption customers. The
meeting was held at RAK Customs Department, with the presence
of Mrs Muna Muhammad Al Shimili and a number of customers.

Mrs Amna Al Jadi reiterated the Department keenness on holding
regular meetings with the customers in an endeavour to achieve
excellence in service provision, promote customer experience with
the Department and assure transparency between the Department
and its customers in regard to the quality of services delivered.
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She stated that the meeting discussed a number of feedback
points and suggestions submitted by the customers to develop and
facilitate services.

On the other hand, customers attending the meeting were briefed
on procedures that necessitate submission of certain documents in
order to clear and approve their diplomatic and military
transactions.

Al Jadi said that the need to enclose the correct Harmonised
System (HS) code in the payment receipt was stressed during the
meeting.

The attendees were also introduced to different types of customs
exemptions, explaining that each type has its own code in Dhabi
system, e.g. diplomatic exemption is coded as 15 while the military
exemption is coded as 36.
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RAK Customs calls
on a number of
customs centres to
check operation of
customs clearance
offices

A RAK Customs Department team,
comprised of Mrs Amna Al Jadi, head of
Customs Policies and Procedures Section,
Mrs Amani Al Shirigi, head of Registration
and Licensing Section, Mrs Muna Al Shimili,
Customs Exemptions specialist, have
recently called on Al Jazeera Port Customs
centre and South Free Zone Customs
centre to check on the procedures of local
customs clearance offices.

The visit is an endeavour by RAK Customs
Department to establish progress achieved
to develop customs working, explore

different ways to achieve excellence in
delivery, promote customer
experience, and ensure transparency
between RAK Customs and customers in
relation to the quality of services delivered
to them.

During the visit, the team closely examined
feedback and suggestions raised by
customers for more developed and
facilitated services while completing their
transactions.

It was also a good opportunity for the team
to check the correct application of the
customs broker rules and regulations
adopted by the Department, and
familiarise brokers, being visited, with
different types of customs exemptions and
exemption codes used in the electronic
clearance system ‘Dhabi’.

On the other hand, the customs clearance
offices were instructed during the visit not
only to thoroughly examine attached

service

documents of shipments, but also to check
the conformity of Harmonised System (HS)
codes used to declare goods as a
necessary procedure to ensure the security
and protection of society against prohibited
goods, fraud and smuggling.

RAK Customs intercepts a traveler attempted to smuggle 27 falcons

A RAK customs inspection officer, at Al
Dara border, intercepted a traveller, who
attempted to smuggle 27 falcons with the
intention of trafficking them into the UAE
for commercial purposes. The smuggled
falcons were found stuffed in plastic containers

in different parts of his vehicle, including its
boot.

The traveller wrapped the falcons in bags
and covered them with a blanket in order
to distract the attention of customs
inspectors, but the vigilance of inspection
officers at Al Dara foiled his attempts.HE Dr
Mohammed Al Mehrezi, Director General of
RAK Customs Department, lauded the
vigilance and professionalism of customs
inspection officers at Al Dara Customs
Centre to counter any attempts to smuggle
prohibited and restricted items, particularly
birds which must be imported under
special permits by other competent
authorities in order to protect the species
in the environment of the UAE, and spare it
of any infectious diseases that can spread
through birds.

Dr Al Mehrezi mentioned that the
Department is very concerned with
developing its human resources, especially
the technical cadres represented in the
customs inspection officers.

He added that these human resources are
subjected to  specialised training
programmes, including body language,
customs inspection and use of high-tech
devices to detect smuggled items and
intercept smugglers.

“The vigilance of our inspectors, who
represent RAK Customs to our partners
and customers at our borders, ensures the
appropriate level of security is applied,
development of which is a reflection of RAK
Customs belief in the importance of
security sense as one of its core activities,”
Al Mehrezi added.
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RAK Customs and Al Thsan Charity Association sign
a mutual memorandum of co-operation

Al Mehrezi and Nasser Ali
signed the MoU at RAK
Customs Head Office.

RAK Customs Department and Al Ihsan
Charity Association signed this morning at
RAK Customs Head Office a mutual
memorandum of co-operation.

The memorandum was signed by HE Dr
Mohammed Al Mehrezi, Director General of
RAK Customs, from the customs side and
by HE Nasser Ali Al Janabi, the CEO of Al
Ihsan Charity, from the side of the
Association, in the presence of senior
managers of both sides.

After signature, HE Dr Mohammed Al
Mehrezi reiterated that the Department is
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always keen to boost and expand its
strategic  partnership  with  different
government departments and community
organisations.

He added that such keenness by the
Department comes in achievement of the
concept of institutional partnership
between government departments and
institutions and the  philanthropic
organisations, who endeavour to serve the
society through organising various
philanthropic and volunteering as well as
community activities and events, and
promote the level of services delivered to
both nationals and expatriates.

Al Mehrezi said that signing the
memorandum of co-operation today with
Al Ihsan Charity Association crowns the
prior efforts, co-ordination and
co-operation between the two bodies.

He added that both RAK Customs and Al

Ihsan Charity believe the need for them to
keep pace with the directives of the UAE
government, particularly in relation to the
Year of Good and the Year of Zayed,
through which both parties highlight the
values of spending and giving, and
consolidate their community
responsibilities, as private and public
sectors organisation, in order to fully carry
out their roles in serving the nation and
making their contribution towards the
nation’s development.

HE Nasser Ali Al Janabi stated that the
memorandum comes in achievement of Al
Ihsan Charities’ goals, which focus on
promoting partnership and co-operation
with all organisations within the UAE,
which is consistent with the national vision
of the UAE and its wise leadership.

The memorandum incorporates articles
that ensure the achievement of mutual
cooperation between the two parties in
various joint philanthropic activities and
events at all local occasions in Ras Al
Khaimah.

The MoU is a reflection
of the directives of the
UAE government,
particularly in the Year
of Zayed.
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RAK Customs concludes (Land Border), Immigration (Land Border),

a demonstration of a
Gate Keeper security
system

HE Dr Mohammed Al Mehrezi, Director
General witnessed the conclusion of a live
demonstration of a security system, called
‘Gate Keeper’ at Al Dara border crossing.
With the assistance of ‘Gatekeeper Security
Middle East’ and ‘Eye On Technology’
companies, the demonstration was
conducted by RAK Customs Department in
the interest of enhancing customs border
controls in Ras Al Khaimah.

The live demonstration session was also
delivered to representatives from our
strategic UAE border security partners in
the Federal Customs Authority, RAK Police

Manafez, RAK Ports Group and RAK
Economic Zone.

HE Dr. Mohammed Al Mehrezi, said that the
live demonstration of the system was
deemed a success and all attendees
praised the effectiveness, accuracy and
image quality produced by the devices and
its sub-systems.

Al Mehrezi reiterated that RAK Customs is
developing its systems and devices used in
customs inspections; this is in achievement
of its mission and vision in regard to
maintaining the safety and security of RAK
society through combating threats posed
by smuggling.

He pointed out that Gate Keeper is an entry
point security system that can interact with
and mutually support other security
platforms.

He added that Gate Keeper system
focuses on providing a number of
security  functions, including: -
Automated Under Vehicle Inspection
(AUVIS) using two high resolution, virtual
3-D images of a vehicle undercarriage to
create a vehicle’s ‘fingerprint’ in dual
view, - Automated Foreign Object
Detection (AFOD) which detects all
foreign objects attached by smugglers to
the underside of the vehicle by
comparison of the closest matching
reference image from the database,—
Automated Vehicle License Plate Reader
(ALVPR) which captures and
automatically reads all GCC vehicle
license plates, and Automatic License
Plate Monitoring System (ALPMS) which
manages the license plate information
and alerts the operator for zone violation,
overstay, traffic flow, watch list, and also
provides him with user privileges and
reporting.

Al Mehrezi mentioned that the system
provides an additional feature to capture
and detect the faces of the drivers and
occupants that are visible to the camera,
regardless of windows tint, ambient light
conditions and headlights glare. He
added that the faces of the occupants of
the vehicle can be extracted from the
images and passed to separate but
integrated facial recognition software for
person identification, monitoring and
targeting purpose.
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RAK Customs’ Director General heads
a departmental leadership meeting

HE Dr Mohammed Abdullah Al Mehrezi, Director General of RAK
Customs Department, headed a departmental leadership meeting,
which was attended by RAK Customs Deputy Director General,
managers and heads of departmental sections, units and customs
centres.

At the beginning of the meeting, the Director General welcomed
the attendees, reaffirming that the goal of these regular meetings
is to activate communication between the higher administration of
the Department and its officials in order to establish the current
position of work progress and development at different
departmental units and centres; a follow-up that significantly
contributes to delivery of specific services to the customers and
increases their satisfaction and happiness.

Al Mehrezi reiterated during the meeting that RAK Customs
persists in developing its human and IT capabilities pertaining to
customs working, keeping pace with the growth in both volume
and workload experienced by customs centres.
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In this regard, he pointed out that the Department is in the
process of signing a contract to supply a number of customs
inspection and examination machines; as a contribution by the
Department to avoid any obstacles to accelerated customs work
and completion of transactions.

Al Mehrezi asked managers of the customs centres to raise the
awareness of customs officers and direct them towards keeping
up with excellence of work and ultimate accuracy of inspection
and check of customs declaration and goods, ensuring the safety
and security of society and facilitation of trade in accordance with
the Department vision and mission.

He also instructed them to complete a serious staff appraisal
process and give credit to those who deserve, fulfilling the
appraisal goals of achieving projected excellence.

The meeting also reviewed a number of topics relating to
customs and administrative working within the Department.

Al Mehrezi instructed all departmental leaders to continue their
efforts towards eliminating any obstacles blocking their work,
and to find instant solutions to such problems.

He also ordered them to provide customs centres with all their
needs and requirements, as well as other things that may
contribute to achieving the highest levels of customer
satisfaction and happiness.

Al Mehrezi said that the purpose
behind these leadership meetings is
to activate two-way communication,
asking local centre managers to
raise the awareness of their staff.



RAK Customs signs a
contract for the

supply of a new x-ray

scanning system

RAK Customs Department has signed a
contract with Nuctech Middle East for the
procurement and installation of a new
NUCTECH FS6000MF scanning system for
screening of cargo and containers at Saqr
Port.

The contract was signed by HE Dr.
Mohammed Abdullah Al Mehrezi, the
Director General of RAK Customs and Mr.
Akram Cui, the Deputy General Manager of
Nuctech Middle East and the ceremony
was attended by Mrs. Aisha Al Shehhi,
Deputy Director General of RAK Customs
and Mr. Kevin Burnett, RAK Customs
Operations Supervisor.

HE Dr. Mohammed Al Mehrezi said that
through the patronage and directives of
HH Sheikh Saud Bin Sagr Al Qasimi,
member of the Supreme Council and ruler
of Ras Al Khaimah, and HH Sheikh
Mohammed Bin Saud Al Qasimi, RAK
Crown Prince, and the follow-up of HH
Sheikh Ahmed Bin Sagr Al Qasimi,
Chairman of RAK Customs Department,
RAK Customs Department constantly
continues to identify and update systems
used in customs inspections and supply its
customs centres with these systems to
ensure the safety and security of Ras Al
Khaimah and the UAE.

“The signing of this contract reflects the
investment in and deployment of technically

advanced inspection equipment to assist
customs inspectors in their duties,
particularly those duties pertaining to
combating and foiling the smuggling of
prohibited and restricted items, serious
organised crime and commercial fraud,
whilst such devices also importantly allows
our department to better facilitate
legitimate trade by providing more
effective and efficient customs inspection
procedures,” said Al Mehrezi.

The contract includes several articles,
including training human resources to
provide the required level of operation and
achieve projected operational levels.

Al Mehrezi said that the new scanning
system is a new generation high energy
portal container, truck and passenger
vehicle inspection system which provides
efficient screening methods and high

quality imaging. He added that the system
is suitable for inspection of most vehicles
such as containers, trucks, cars, vans, mini
buses and SUVs at border crossings,
seaports, and airport.

Al Mehrezi pointed out that high quality
scanning images and powerful software
tools help customs inspectors to identify
concealed contraband items inside vehicles
without opening.

He added that the system adopts the
concept of compact modular design for
and will be
integrated with other devices such as
Radioactivity Monitoring, Under Vehicle
System, License Plat
Recognition, Container Code Recognition,
CCTV and RFID.
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Editorial

The front page of this edition portrays the event organised by RAK Customs Department on the
occasion of the International Customs Day, which is celebrated on 26th January each year all
over the world.

HH Sheikh Ahmed Bin Saqr Al Qasimi, Chairman of RAK Customs Department, as is his norm,
opened the accompanying exhibition held at Al Hamra Mall, in the presence of HE Mohammed Al
Mehrezi, Director General of RAK Customs, customs officials and representatives of RAK
Customs strategic partners.

It is almost two months now since the UAE opted for full implementation of the VAT. This edition
of our magazine provides a very informative article on the VAT, focusing on the new introduced
tax from the customs point of view.

This article is also explaining why countries, all over the world, resort to imposing tax with the
intention to devise sustainable funding resources, which are required for achievement of
economic development and delivery of excellent and outstanding services to its citizens. The
Value-added Tax (VAT) comes as one of these most important taxes, which has already been
introduced and in place by most of these countries.

RAK Customs has significantly contributed towards smooth and well-ordered VAT
implementation as a direct result of the directives of HE Dr Mohammed Abdullah Al Mehrezi,
Director General of RAK Customs, to hold specialised workshops and courses for all
departmental managers and staff even before the effective date of VAT collection.

Our 20th Edition of Nawafeth Jumrookia addresses a number of events and features, which
focused in aggregate on the arrangements made by the Department in preparations for the
application of the Value-added Tax (VAT) Law coming into effect as from January 2018.

In doing so, the Department intensified proactive workshops to train departmental cadres in the
implementation of the new tax, without losing sight of its customers who were effectively involved
in the training sessions, ensuring streamlined movement of trade through the customs centres of
Ras Al Khaimah.

Our readers will also be able to find an assortment of news on many other topics, including the
memorandum of mutual cooperation signed by the Department and Al Ihsan Charity Association
in conjunction with the Year of Zayed, and the new contract signed by the Department to receive
a new container scanner to boost its array of customs inspection devices, amongst other
features.
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Customs Department

VISION:

“Secure society,
prosperous economy and
facilitated trade.”

INSTITUTIONAL
VALUES:

CUSTOMS
STRATEGIC
GOALS:

OUR MISSION:

“To contribute to the security and protection of society, facilitate movement
of trade, support the economy, and achieve sustainability in collecting and
managing customs duties, through achievement of excellence in delivered
services and the promotion of collaboration with relevant entities.”

Customer Care: Providing internal and external customers with the best
services that satisfy their needs and expectations.

Integrity: Rising above self-interest, or even seeking it, for the sake of the
Department’s interest.

Teamwork: Promoting teamwork amongst teams and committees in order
to achieve Departmental objectives.

Creativity and Excellence: Taking the initiative in developing Departmental
activities through creative methods.

Transparency: Achieving clarity in all processes and procedures adopted
by the Department; ensuring relevant information is communicated to the
Customers.

1. To ensure the security and protection of society against prohibited
commodities, fraud and smuggling attempts.

2. To facilitate trade, and support competitiveness.

3. To ensure sustainability in collecting and managing customs duties.
4. To achieve excellence in delivery of customs services.

5. To promote relations with strategic partners.

6. To develop institutional support services, and promote a culture of
institutional creativity and innovation.
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Customs Department

Periodic bulletin issued by the RAK Customs Department Issue 20, February 2018

RAK Customs organised the International Customs Day
Exhibition under the slogan: ‘A secure business environment
‘for economic development




