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Ras Al Khaimah Customs

Government of Ras Al Khaimah

Ref.: HO10\3\2025\
Date: 16" Decamber 2025

Customs Notice No. (19) of 2025

Updating of the Communication Channels in Al Saqr

System (Stage 2)

Dear our Valued Customers,

Within the framework of Ras Al Khaimah Customs’

endeavors to regularly update the contact and
communication database of our customers, please be
advised that an updating will be performed on the
customs operations system (Al Saqr) to update the

details of customers and companies (Stage 2).

Therefore, updating the details of importing/exporting
companies and individuals will be requested from the
private/public customs clearance companies while
completing the customs clearance processes. The
clearance companies will need to enter the correct
details and attach a copy of trade licenses for each
Customer code, whether it belongs to a company or an
individual. The telephone number and email address of
the manager or authorized signatory, as per the trade
license of each company, will be verified while issuing the
customs declaration for one time only. Accordingly,
please make sure that the trade license details
entered/attached into the updating screen are double-
checked for accuracy.

For any inquiries or technical support, please contact the
Technical Support team of Ras Al Khaimah Customs at
the following email address: it.support@customs.rak.ae

This Notice shall take effect as of 22/12/2025.

Dr. Rashed Rashed Al Mehrezi

Director General
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User Manual

IMPORTER DETAILS INFORMATION DATA COLLECTION SCREEN
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The information on the screen is filled in as follows:

1.Code:

Importer Code

2.Company Name (English and Arabic):

Company Name available in official documents registered
in UAE.

3.Local Company:

Company Registered in UAE

4.0wner: Company Owner’s Name

5.City Code: City Code (Ex:1/2/3/4/5/6/7 etc.) for each emirate.

6.Address: Registered Company Address in UAE.

7.Category: Company Category like FZN, EST, GEN etc.

8.Expiry: Company License Expiry Date

9.UAE ID: Emirates ID of the Owner’s Name Registered in the
Company License documents.

10.ADCC Code: ADCC License Code provided in the registered document.

11.VAT TRN Num:

VAT TRN Number provided by FTA for the company.

12.Excise TRN Num:

Excise TRN Number provided by FTA for the company (if
available)

13.Municip / License:

Municipal License Number provided in the registered
document.

14.License Activity:

Activities provided for the company as per the registered
documents.
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15.Attachment: The registered documents have to be attached by clicking
this button.
16.Email Address: Importer email address to be entered.
17.Mobile Number: Importer mobile number to be entered.
18. SEND OTP: This button is click to receive the OTP through email and
mobile.

Explanation of the process:

1.

Once the importer code is entered in short custbill registration, the above all details of the importer
must be entered by the agent in the form

Add finally email address and mobile number of the importer must be entered

click the send OTP button, after that OTP will be received in that email address and the mobile
number and those OTP must be entered in the relevant text box and then click the verify button.
Once its verified successfully all the entered data will successfully have collected against that
importer. Then that transaction will be allowed without any disruption.

Then next time onwards the same importer can do the short cust bill registered freely if the
collected data is approved by the RAK Customs.

If the RAK Customs has rejected the entered data, then the same form will be opened again during
next short cust bill registration time and same process will continue until the collected data get
approved.



