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Ref.: HO 10\3\2024\ | €\
Date: 12'" March 2024

Customs Notice No. (5) of 2024

Subject: Updated procedure for registration of customers at Ras Al Khaimah Customs

In the interest of work and for the purposes of facilitating customer registration, empoweri ng them to
seamlessly exercise business and trade activities, it has been decided to update the procedure in place for
registration of customers at Ras Al Khaimah Customs, which will cover the electronic services of
(Registration of Customs Customer - Renewal of Customs Customer Details — Updating of Customs

Customer Details). The updated procedure will be as follows:

(For customers registered in the UAE Pass)

‘Registration of Customs Customer”\'Renewal of Customs Customer Derails’"\'Updarting of

Customs Customer Details’ services

- Customer stage:
Qur customer should:
1. register as a member on the portal of Ras Al Khaimah Government (hitps://www.rak.ae) using

the UAE Pass,

2. loginto the services of Ras Al Khaimah Customs, tap on the services relating to customer
registration with Ras Al Khaimah Customs, and then select the required service,

3. fillin all of the derails accurartely after selecting the local customs center from which our customer
intends to receive the service,

4. attach a clear copy of the required documents, and

5. review the details of the form, ensuring that the request is eventually submitted.

- Stage of Customer Happiness Centers: (at the Head Office or the local customs centers,
depending on the type of service required by our customer)

¢  ‘Registration of Customs Customer’ service:
The employee will:

1. check the submitted request, ensuring that all details match and conform with the artached
documents,

2. enter the details through the customs operations system ‘Al Saqr’,
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3. register the customs customer and collect the applicable charges,

4. enter the customs customer registration generated from the customs operations system ‘Al Sagr”
into the electronic service form and atrach the payment receipt, and

5. approve the electronic request.

6. The customer will receive a notification via an SMS and email advising that the ‘Registration of

Customs Customer’ request has been approved.

® ‘Renewal of Customs Customer Details’ service:
The employee will:

1. check the submitted request, ensuring that all details match and conform with the attached

documents,
2. amend the details in the customs operations system ‘Al Saqr’,
3. renew the customs customer details and collect the applicable charges,
4. attach the payment receipt, and
5. approve the electronic request.
6. The customer will receive a notification via an SMS and email advising that the ‘Renewal of

Customs Customer Details’ request has been approved.

¢ ‘Updating of Customs Customer Details’ service:
The employee will:

1. check the submitted request, ensuring that all details match and conform with the attached
documents,

2. amend the details in the customs operations system ‘Al Saqr’, and

3. approve the electronic request.

4. The customer will receive a notification via an SMS and email advising that the ‘Updating of

Customs Customer Details’ request has been approved.
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(For customers not registered in the UAE Pass, i.e. passengers, non-resident persons)

‘Registration of Customs Customer Details"\'Renewal of Customs Customer Details"\'Updating of

Customs Customer Details' services

The customer should:
1. visit the Customer Happiness center at the Head Office or at our local customs centers to receive
the service,
2. fillin the request available on the website of Ras Al Khaimah Customs or at the Customer
Happiness centers, depending on the type of service required, and
3. submit the request along with the attachments, whether on his/her own or through a customs
clearance company.
4. The employee will check the submitted request, ensuring that all details match and conform with
the arrached documents.
5. The details will be entered by the employee through the customs operations system ‘Al Saqr’ and
the required documents, if any, will be attached.
6. The applicable charges, ifany, will be collected as per the type of service.
7. The customer will receive a notification via an SMS and email advising that the service request
has been approved.
If the transaction is submitted to one of our local customs centers, the Customer Happiness Center

at the Head Office must be notified accordingly.

Guidelines that must be observed at all times:

1. Before registering the details of a new customs customer, the employee must verify that there is
no previous code issued to the same customer.

2. Accuracy must be maintained while entering the details, and the required documents must be
checked.

3. Abbreviation full stops/periods must not be used while entering the name of the company (e.g.
name of the company|.L.C), instead, spaces should be used (e.g. name of the company L C).
Additionally, the name of the company must be typed in as it is spelled in the license.

4. If the name of the company consists of two words only, the other remaining fields must be filled

in with the character (-).
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5. Ifthe entered details are inaccurate or the required attachments are not readily available, the
associated customer code will be suspended until such details are amended or the attachments
are made available.

6. The expiry date of the customs customer details must be entered into the customs operations
system ‘Al Sagr’ as follows:

- for trade licenses: the expirty date of the trade license.
- for personal customer code: one year from the date on which the customs customer

details are registered through the system.

7. The customs clearance companies may act on behalf of the customer in service delivery.
8. Details of contact channels (phone/mobile numbers and email addresses) must be double-

checked to ensure that the electronic notifications will definitely be received by the customer.

This Customs Notice will come into effect as from 1% April 2024.

For information and necessary action as required;

Dr. Mohammed Abdullah Al Mehrezi

T u
P Sy J ‘ﬂgrbqtor General

a "
% ﬁmlglsmm ",'g-'
)
4 @‘ éQ 7
% &/
e, NV /
‘-\k’t‘of Ra%s e o /
4
.8 — dogall i) 8 was apuoliill ataisi] doclag folnoll Glon b 823l Gubpen 6)la] dyg.l
+071 7 2330233 W .+9717 2333733 _a il dcguiioll )l @y Jyaurig wlcgiool o Aoinall djlon ALyl

P.0.Box 8, Ras Al Khaimah - U.A.E lxiwg puuolil alnisl duielll 6p410

T+9717 2333733,F +9717 2330233
www.rakcustoms.rak.ae



