Government of Ras Al Khaimah

Ref.: HO 10\3\2025\
Date: 4 June 2025
Form No.: RAKCU/OP02/F02

Customs Notice No. (2) of 2025

Updating of the Communication Channels in

Al Sagr System

Dear our Valued Customer,

Within the framework of Ras Al Khaimah Customs’
endeavors to facilitate and simplify the customs
procedures to serve you better, please be advised that an
updating will be performed on the customs operations
system (Al Saqgr) for the purpose of improving the
communication channels within the system.

Therefore, updating of certain details will be requested
from our customers, as users will need to verify their
telephone number and email address when logging into the
system for the first time only following the update.
Therefore, please loggin into the system must be
performed by the user at least one time within one month
from the date of this Customs Notice.

This procedure will cover the customs clearance
companies, in addition to those companies who have an
Importer code in the system. The updating will be
requested from each individual user and will be performed
for one time only.

This update will come into application as of 09/06/2025.
For any inquiries or technical support, please contact the
Technical Support team of Ras Al Khaimah Customs at the

following email address: it.support@customs.rak.ae.

Dr. Rashid Rashid Al Mehrezi &)’)5/%2;

Director General
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