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Government of Ras Al Khaimah

Ref.: HO 10\3\2024\
Date: 30th May 2024

Custo ice No. (7} of 2024

Companies

Dear our Valued Customers,

In an endeavor by Ras Al Khaimah Customs to facilitate the
customs operations and expedite customs release of goods
and shipments that are imported or exported through the
land crossings, seaports, airports and free zones of the
Emirate of Ras Al Khaimah, please be informed that Ras Al
Khaimah Customs have completed the updating of the
electronic customs clearance system (Al Sagr). Building on
the above, we would like to outline the role of the

(public/private) customs clearance companies, as follows:

1. To provide and check all documents and
requirements (attachments of the customs
declaration) pertaining to the shipment, ensuring
that they are in conformity with the provisions of
the GCC Unified Guide for Customs Procedures at
the First Points of Entry.

2. To electronically enter the details of the customs
declaration attachments into the electronic
customs clearance system (Al Saqr) through their
Ras Al Khaimah Customs-accredited customs
broker. It is also necessary to attach permits of the
restriction  authorities, customs exemption
resolutions or any other resolutions pertaining to
the shipment (i.e. anti-dumping duties - fees on
export of industrial waste - fees on attestation of
invoices for imports to the local markets from the
Ministry of Foreign Affairs and International
Cooperation, etc).
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3. To select the correct exemption code as per the  plai jue slac¥l $o5 coswm muminll slacyl 5oy Hlas) 3
intended type of exemption through the electronic cMalaall Gaal) e ASIY)  Spacdl sl
customs clearance system (Al Saqr) for the i
exempted customs transactions, and to attach the g O slasPl 18 Lo ao dudall A4S pacel)
exemption resolution thereof, if any.

4. To insert all customs duties, fees and charges that %Syl Aalalls o)l A8 eall pguesll oz 2l 4
are associated with the customs transaction.

5. To carry out a final check before issuing the  ©* G&=ls Szl Oldl Jlasal b Gl @bl 5
customs declaration, ensuring that the details of e ALl e il Wloiluce ilaglas @allat 3859 dnis
the attached documents for the shipment . L
accurately and precisely match the electronic ™59 0!l “um oo pllaall § o ASTH JLsS3)
entries made into the system in terms of the  icliall ducsul a8 ezl dogally (dd,ailly 39,k
weight, number of packages, customs tariff, Y ¢ ol Bsremati
customs value of the imported or exported goods. ’°’ A0

6. The customs clearance companies must insert the — w=bell plil gl Srzll jadsdl 24 05ls 6
serial numbers of the electronic and customs seal ;3 bz a0 ol allaatl § Koanelly o A1
into the system for the shipments that so require,
and closely monitor the application of the seals to Al e LS 5 daylie pa
the shipment. el c¥lmyls AU ¥l ¥l Spaselt Ol 2elils 7

7. To print the customs declaration, financial receipts s é 5 s .

ozl ealill v S el Alalally dlagyl)
and deposit receipts associated with the customs e S 00 el » SaD
transaction through their authorized customs @yl
broker. "] : . ' «

8. The customs broker must hand the transaction T
over to the customs operations staff at the service wlelial Jizath Basall Sl el aldes
centers in order to complete the goods inspection Acbadl puds Alas
and release procedures. g »

9. The customs clearance companies must deliver all .
completed customs declarations to the local Syl 38 all lings 83l AuSpazel
customs center on a daily basis.

10. The customs clearance companies must submit the ~ ©Pld  mdn Swerll peulmll s ajali 10
exit/entry certificates through the Endoresement J355/ .9y B3l Gatiat Ao e Josall/z 5,4l
of Customs Exit/Entry Certificates service . ) . )
available on the official portal of Ras Al Khaimah Logiell (ol AagSoet Lpauapll Llgall pdge e ilaxl
Government. The endorsement process must then ke b e Lale Baas)l Adee JLeSauwd @f (9
be completed by the manager of the local customs

r Ji foslele JMs 55,10
center during the official working hours. Raepdldedd W 5l
11. The customs clearance companies must follow up

the completion of the sub-services concerning the
issuance of the customs declaration (i.e. Issue of
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Exit/Entry Certificate - Issue of a Vehicle  jaui dailugd ASpan Wl Hlase) — Jsso/z.9,5
Clearance Certificate (VCC) - Customs Exemptions, e A .

etc) with the customs happiness centers and the 3Shs o (53] AeSpnadl Slolicil — 01 ilially
competent departmental sections concerned with — § &eas)l quizn el pledly culalazl! Balaw
service provision at Ras Al Khaimah Customs.

This Notice shall be effected on the date of issunance adesyli e fylee! ooty fdge o
thereof.
For your information and necessary action as required. i Lo 3lseil g elally izl
Jfo,f | Dr. Mohammed Abdullah Al Mehri{Qﬁjﬂl il e sz .o } S
Director General pladl gl
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