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Government of Ras Al Khaimah

Website Privacy Policy

RAK Customs Department is committed to providing its
customers with the best services. The Department pledges
to protect and safeguard the privacy of its customers while
visiting its official website. The Policy herein outlines the
practices followed by the Department in regards to
collection and use of customers’ personal information:

The Customs Department is committed to protecting
your privacy and providing a safe environment in
accordance with the highest safety and confidentiality
standards. All personal customer data will not be
stored or shared with any other entity.

The use of customers’ information by the Customs
Department is for facilitating the extraction of statistics
relating to the numbers of visitors or webpages being
visited.

The person browsing the website must provide the
Department with some personal information (e.g.
name, contact number, email address) and this is for
some of the services provided through the website. In
case that we are not provided with the information
required, the person browsing the website may not
subsequently be provided with the service requested.

Links to other governmental websites may be
included, once you are transferred to these other
websites, you are subject to the policy of each
individual website that you are transferred to.

RAK Customs Department will take all necessary
measures to prevent any unlawful breaches of
personal information. We do not guarantee that no
third party will unlawfully access the personal
information that you will provide to us and we suggest
that you take all the necessary precautions in this
regard. We do not assume any responsibility or liability
for unlawful or unauthorized access by any third party
to your personal information.
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Government of Ras Al Khaimah

- The Privacy Policy, terms and conditions thereof may
be changed or updated on the website from time to
time for the purpose of meeting the requirements and
standards. Your access to the website constitutes your
agreement to this Policy.

Dr. Mohammed A. Al Mehrizi
Director General
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