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Government of Ras Al Khaimah

Ref.: HO 20\3\2019\
Date: 22 April 2019

CUSTOMS NOTICE (4) FOR CIRCULAR No (17) of 2019

SUBJECT: The mechanism of refunding and electronically

releasing cash deposits to the facility account via the

customs operations system (Dhabi)

In an endeavour by RAK Customs Department to continually
enhance and develop its services in order to ensure achievement
of best results on the Customer Happiness indicator, the
Department has adopted a new mechanism for refund and
electronic release of cash deposits via the customs operations
system (Dhabi) without the need to issue a cheque. This will
facilitate the procedures, minimise time and effort, and expedite
the completion of customs transactions. Attached hereunder is a
table showing the work mechanism, responsibilities and
conditions relating to the mechanism of electronic refund of

deposits to the facility account:-
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Steps of the 1-The application shall be submitted by the

“Electronic refund

of cash deposits

customer (customs clearance company\

facility customer) to the Customer

and release of Happiness centre for initial audit and

bank guarantees | verification of the documents required.
to the facility

: 2- The transaction shall be referred to the
account” service

Post Audit section. While initially auditing
the transaction, the system will
automatically send an SMS (Approval of

refund notification).

3- The deposit refund notification shall be

issued to the account of the facility customer
directly. The customs operations system will
send an SMS, which will include the amount

and reference No. of the deposit refunded.
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This Circular shall come into effect as from 74/04/20189.

For information and necessary action as required;

Dr. Mohammed Abdullah Al Mehrezi
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