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Government of Ras Al Khaimah Customs Department
Ref.: HO 11\3\2023\ 35 2023311, 0 iid
Date: 14t June 2023 p2023 9653 14 saylall

m tice No. 2 2023 . .
Launching the Chatbot svstem & eall Aall! ¢lh.i @il

Dear Our Valued Customers, opbySH Ldlee

In an endeavor by Ras Al Khaimah Customs Department loiwtiy Jueud dl desdl oly dilas 3500 ) Ls

to facilitate and simplify the customs procedures g ASY Cleus muads M o 4S,ezl Silel
through the provision of new electronic services, we are . ]
very pleased to inform you that our Chatbot system, @5 b pSle] dagsdl uly e 5508 uy ¢ Buyus
which is powered by artificial intelligence (Al), has been gcmu,m UL Laay éJ_H A yeall Aalall 'aUa_'. )
launched on the website of Ras Al Khaimah Customs . . . e e £, B i
Department. The Chatbot provides an instant 98 B sdey gy Aasll ol e 1015 ol
experience of simultaneous and prompt replying to our 29 S8 Sy onlelasll wljlusazad e 5,08
customers’ inquiries.

For your information and necessary action as s Lo Slasly elally Joasall
required;
Dr. Mohammed Abdullah Al Mehrezi Il e ]
Director General | saall
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