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Ras Al Khaimah Customs

Government of Ras Al Khaimah

Ref.: HO 10\3\2025\806
Date: 21 October 2025

Customs Notice No. (13) of 2025

Request to use the RAKDCA Drone Platform for Drone
Operations

Dear our Valued Customers,

Ras Al Khaimah Customs extends to you its finest greetings.
Based on the communication received from the Department
of Civil Aviation, we are pleased to inform you that the
Department of Civil Aviation (RAKDCA) in the Emirate of Ras
Al Khaimah directs your attention to the necessity for using

the RAKDCA portal to submit all drone activity requests

exclusively through the following link: (www.rakca.gov.ae).
This system has been developed to enhance safety, ensure
proper coordination and maintain compliance with the

regulations governing drone use in the Emirate.

For your inquiries, please find below the contact details of the
Department of Civil Aviation:

info@dca.rak.ae

fatma.ah@dca.rak.ae

joanne@®dca.rak.ae

Telephone No.: 07 2065700

Dr. Rashed Rashed Al Mehrezi

Director General
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