Government of Ras Al Khaimah

Ref.: HO 10\3\2025\821
Date: 27" October 2025

Customs Notice No. (15) of 2025

Appointment of Liason Officers to follow up Control

Permit Issuance Processes with the Restriction and

Prohibition Authorities

Messrs. Customers of Ras Al Khaimah Customs,

Within the framework of Ras Al Khaimah Customs’
endeavors to facilitate the process of obtaining shipment
control permits from the the restriction and prohibition
authorities, whether at the federal or local levels, and in
order to reach the desired clearance speed as in place in the
other Emirates, it has been decided to appoint two (2 in
number) customs clearance companies as accredited liason
officers by Ras Al Khaimah Customs for a pilot period of 6
months as of the date hereinabove. These companies are
deemed to be an official representative of Ras Al Khaimah
Customs in following up the issuance processes of the
control permits with the restriction and prohibition
authories and in acting to resolve any challenges that the
importing and exporting companies may experience while
completing the issuance of the control permits.

This procedure is for those importing and exporting
companies who desire to seek the assistance of such
clearance companies while submitting and following up
their relevant applications to ensure that the issuance of
the control permits for their shipments is not delayed,
which negatively impacts the speed of the customs
clearance process, increases the shipment demurrage
period at the seaports and customs centers, and may result
in the importers incurring additional storage and
demurrage charges, supply chain disruptions and delays in
the flow of goods movement.

The accredited customs clearance companies may charge
the importing and exporting companies for such services.
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Government of Ras Al Khaimah

Contact details of the accredited customs clearance :6a0i2all (S poall pulall Gls i go Jolgill bl
companies:
Four Sides for Shipping and Logistic Services LLC ©.0.3 dtwagll loadl g ol ylw jga
Concerned employee: Mohamad Hamouta abgon 1000 :utizall Wbgall
Email: hamouta@hotmail.com hamouta@hotmail.com:uig sIyl Ayl
Contact No.: 0507724728 0507724728:Jolgil pd
World Blue Logistics LLC 0 03 aiwagll gly Algg
Concerned employee: Ahmad Aljasmi wiowal| acal iuieall Wbgall
Email: aljasmi786@gmail.com aljasmiz86 @gmail.com: g isIVl Ay
For your inquiries or experienced challenges concerning the lAa cgBgo (pAy T ol jludiwl §T oS Jh gna
subject matter of this Customs Notice, please contact wle 6jbudlg oSail 331g 20 Uolgill iy (Al

Control and Communication Unit — at:
s SVl Ayl e gT +97172333733 : pd) &ilall

operations@customs.rak.ae

+971 72333733 or via email address:

operations@customs.rak.ae

This Notice shall come into effect as of 27/10/2025. .2025/10/27uobbi£| as Jaoll oiy f uile

For information and necessary action as required; ojl 1o 331 g alell Jeail

Dr. Rashed Rashed Al Mehrezi J%z; Sjpoll aily adly >
SV

Director General
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