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Date: 13/3/2026
Form Code: RAKCU/OP02/FO01

Customs Policy No. (1) of 2026

Public Customs Warehouses

Policy details:

Pursuant to Articles (74 — 76) of the Common Customs Law of the GCC States on regulation of customs
procedures for goods entry and exit to and from customs warehouses in the UAE, and under the provisions
of the Unified Guide for Customs Procedures at First Point of Entry of the GCC States, the following has

been decided:

Article (1)

Definitions provided for in this Policy

The following words and terms, wherever mentioned throughout this Policy, shall have the meanings

hereby assigned for them, unless the context otherwise requires:

Investing entity: means the natural or legal person who is responsible for depositing goods that belong to
importers, and ensuring safety thereof against the prescribed service charges under the supervision of the

competent customs office.

Competent customs office: means the customs office assigned to oversee and control the public
customs warehouses where completion of customs procedures for the goods deposited therein is

authorized.

Public customs warehouse: means the place or building where goods are deposited for the account of
other importers under supervision of the competent customs office free of customs taxes “duties”
according to the provisions of the GCC Common Customs Law against the prescribed service charges,

which are collected by the investing entity.

“Public” customs warehouse keeper: means the person or persons appointed by the investing entity to

oversee the public customs warehouse, whose names are officially approved by the competent customs

office.
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Competent customs administration: means the Authority assigned to oversee and control the public

customs warehouses where completion of customs procedures for the deposited goods is authorized.

Deposit declaration: means the customs declaration being prepared for depositing the goods in the

customs warehouses in accordance with Article (47) of the GCC Common Customs Law.

Exit declaration: means the customs declaration being prepared for taking out the goods from the

customs warehouses in accordance with Article (47) of the GCC Common Customs Law.

Competent officer: any customs officer assigned with supervising the customs warehouse, whether it is

a public or private customs warehouse.

Storehouse: means the building or place intended for the temporary storage of goods pending their
withdrawal under one of the customs procedures whether such place/building is directly administered by

the Administration or by the official public agencies or the investing entity.

Article (2)

Public Customs Warehouse Licensing Terms and conditions:

1. The public customs warehouse must be surrounded by a fence on all sides and must have dedicated
main entrances and gates that are supervised by the customs office and the investing entity.

2. Areas and facilities, where customs procedures can be completed, must be available within the public
customs warehouse.

The public customs warehouse must satisfy the necessary security requirements.

4. The public customs warehouse must be equipped with all services and general safety equipment and
necessities.

5. When the investing entity requests for depositing goods of special nature, the public customs
warehouse must, in this case, be specifically prepared for depositing such goods according to their
nature and storage requirements (like being fitted with temperature-control equipment if the nature
of the deposited goods so requires, etc.)

6. The competent customs center to oversee the warehouse shall be determined.

7. Upon request of the investing entity and subject to the approval of customs, the public customs
warehouse or installations therein may be expanded or altered, whether through increase or removal,

subject to the controls required for this purpose as stated above.
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8. The investing entity shall, prior to starting operations, submit a cash deposit or bank guarantee to
secure the customs taxes “duties”, any other accrued charges, services, or fines on the goods
deposited in the public customs warehouse. The Customs Administration shall determine the amount
of the cash deposit or bank guarantee commensurable with the value of the goods deposited in the
warehouse.

9. An insurance policy, covering all risks, for the warehouse and the goods stored therein must be

submitted.
10. Fully furnished and equipped offices for the officers of the Customs Administration within the public

customs warehouse zone must be provided.
11. It shall be prohibited to deposit the following goods in the public customs warehouses:

a. Prohibited goods based on lists being issued as to contain the same

b. Explosives, firearms, ammunitions, and similar materials unless the warehouse is so licensed
by the competent authorities

c. Radioactive materials

d. Goods that are internationally or locally prohibited, or subject to any international agreements
and conventions or local regulations in force, as well as any counterfeit or falsified goods, or
goods infringing the approved specifications or the intellectual property rights

e. Narcotics of all kinds

f. Goods originating in an economically boycotted country
g. Bulk goods unless the warehouse is so designed for that purpose
h. Damaged, tainted, or expired goods

Any other goods determined by the Customs Administration under a decision from the Director

General

12. Subject to Paragraph (h) of Clause (11), it is permissible for the goods to remain in the public customs
warehouses for one Gregorian year (365 days) renewable for similar two periods with a maximum of
three years in total upon expiry of which the applicable customs taxes "duties" must be paid.

13. Goods may be transferred between customs warehouses within the GCC States under an import
customs declaration to the intended customs warehouse (deposit), while the taking out of the goods
from the warehouse shall depend on the customs procedure under which the goods shall be cleared.
Documents relating to the goods must be attached to the customs declaration after obtaining the
approval of the warehouse to which the transferred goods shall be dispatched under a cash deposit

or bank guarantee that is equivalent to the applicable customs taxes "duties".
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14. The competent customs office may examine (inspect) the goods in accordance with the provisions
of the GCC Common Customs Law.

15. If any difference between the actual goods and the customs declaration and accompanying
documents appears when the goods enter the warehouse, a seizure report shall be made and shall be
signed by the representative of the investing entity, the owner of the goods, his representative or the
(authorized) customs broker and the officer of the competent customs office. The seizure report shall
then be raised to the manager of the competent customs office for necessary action and as the case
may require.

16. The ownership of the deposited goods shall be attributed to the persons in whose names the customs
declaration is prepared.

17. Subject to Clause (15) and Clause (24) herein, the ownership of the deposited goods, or part thereof,
may be transferred by the original owner to the others, subject to:

a. Approval of the investing entity

b. Approval of the competent customs office overseeing the warehouse

c. Registering the goods in the name of the new owner in relevant records. All liabilities arising
from the goods shall then be transferred to the new owner from the date of such approval.

d. Paragraph (d) of Clause (11) must be strictly observed.

18. Officers of the competent customs office have the right to access the customs warehouses to carry
out any duties assigned to them. They may also request the investing entity to move or re-arrange
the goods within the warehouse, when necessary.

19. The owners of the goods, their representatives or the customs broker (duly authorized by the owners)
may access the public customs warehouses to check their goods in the presence of the officer of the
competent customs office and a representative of the investing entity.

20. The owners of the goods, their representative or the (duly authorized) customs broker are entitled to
take samples from the goods, when necessary, at the approval of the competent customs office and
under supervision of the investing entity. Clearing such samples shall be completed under the
applicable customs procedures.

21. Goods deposited in the public customs warehouses shall be cleared under customs declarations and
for all customs situations in accordance with the GCC Common Customs Law.

22.Imported items may be split down, provided that such split may not result in a loss in customs

revenue.
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23.Upon the approval of the manager of the competent customs office, the owners of the goods, their
representatives or the brokers duly authorized by the owners shall have the right to organize, sort,
pack or take any necessary actions to preserve or prepare such goods for sale, provided that such
actions may not result in a loss in customs revenue.

24.1f the deposited goods have not been withdrawn from the warehouses within the specified periods,
the provisions stipulated in the Common Customs Law of the GCC States and the instructions issued
under the Law shall apply to such goods.

25.Goods abandoned by their owners under a written undertaking shall be sold forthwith in public
auction in accordance with the provisions of the Common Customs Law of the GCC States and the
instructions issued under the Law.

26. Goods existing in the public customs warehouses, whose owners or source cannot be figured out
following verification, including remains and packaging residues of commercial value, shall be treated
in the same manner stipulated in Clause (24) above.

27. The investing entity must submit a monthly statement of the goods whose warehousing period
stipulated in Clause (12) herein expires.

28.If the goods develop any damage or disrepair, their owner, his representative or the authorized
customs broker shall be entitled to finalize the customs procedures for such goods based on their
value at the date of registering the customs declaration according to Article (18) of the GCC Common
Customs Law. As such, a committee comprises representatives from the competent customs office,
a customs value specialist, investing entity or the owner of the goods to record the incident,
determine the damage percentage and then re-valuate the goods. However, and in case that a
customs declaration has already be registered for the goods, their procedures shall be finalized in
accordance with what has already been declared in the customs declaration. This procedure shall
apply to any goods, whether being in a customs yard, warehouses or any other location supervised
by customs.

29.If the goods are damaged due to negligence or omission by the investing entity or the owner of the
goods after the goods enter the warehouse, the customs taxes “duties” shall be payable on the value
of the goods on that day of entry.

30. Subject to the smuggling provisions, if the goods are lost from the warehouses due to any reason, the
investing entity shall pay the full customs taxes "duties" and all costs, expenses, service charges and

fines in accordance with the provisions of the GCC Common Customs Law.
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31. The Director General may suspend, revoke or re-license the warehouses that have previously been
licensed in accordance with the provisions of the Common Customs Law of the GCC States.

32.The investing entity must pay the licensing and annual license renewal fees as decided by the
Customs Administration.

33. The customs declaration shall not be registered unless a notification is received from the investing
entity to advise that the deposit of the goods is accepted. Registration of the deposit declaration shall
be deemed to be an approval from the Customs Administration to deposit the goods into the public
customs warehouse.

34. The investing entity shall submit a notification to advise that the goods have been deposited in the
public customs warehouse.

35. The investing entity shall maintain paper and electronic records that contain all documents and
information pertaining to the deposited and taken out goods as per the respective customs

declarations. Such records must be maintained for five years.

Article (3)

Documents required for licensing Public Customs Warehouses:

1. An official application by the investing entity:
- Atrade license, after obtaining the initial approval
- A copy of the UAE ID of the owner\partners\authorized signatory
- A copy of the Certificate of Conformity (CoC) issued by the Civil Defense
- The CCTV Specifications Compliance Certificate from the General Resources
Authority (GRA)
- A copy of the official lease contract of the leased premises
- The notarized Articles of Association of the company (if any)
- The warehouse engineering plan
2. Aninsurance policy, covering all risks, for the warehouse and the goods stored
therein must be submitted for renewal.

3. Any other licenses deemed necessary by the Customs Administration
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Article (4)

Public Customs Warehouses Procedures:

’\._
C
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1. Theinvesting entity shall submit an official application, after filling in the approved form in use,

to Ras Al Khaimah Customs, including all documents required for establishing the public

customs warehouse.

2. The application and documents submitted shall be checked.

3. A site visit shall be paid to the warehouse location. The Customer Happiness Center shall

complete the official Customs Warehouse Checklist and raise recommendations.

4. Approval of the Director General of Ras Al Khaimah Customs must be obtained.

5. The applicable service fees plus the required guarantees decided by Ras Al Khaimah Customs

must then be paid.

6. The public customs warehouse license certificate shall then be issued.

Note: in the case of renewals, the warehouse stock audit procedures shall be added, and the applicable

customs duties shall be collected, if any.

Article (5)
Fees and Guarantees Schedule in UAE dirhams
Detail Application Site Visit Annual License Amount of
Fee Fee* Fee Bank
Guarantee
Public Customs Warehouses 200 300 50,000 1,000,000

* The visit fees are collected by Ras Al Khaimah Customs for visiting or renewing the warehouse.

Note: The customs office has the right to review the amount of the required bank guarantee based on the

amount of the suspended customs duties, value of the goods stored therein and the customs compliance

record of the investing entity.

This Policy and provisions thereof shall come into force as of 09/03/2026 and shall supersede any

previous circulars or forms associated with the public customs warehouses.

Dr. Rashed Rashed Al Mehrezi

Director General
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